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The State of California, Department of Technology (“State”) and Integra Telecom Holdings, Inc., by and

CALNET 3, IFB STPD 12-001-A
Contract Number C3-A-12-10-TS-09

IFB-A, Amendment 2
Category 1

INTEGRA
March 2, 2016

EXECUTIVE SUMMARY

through its wholly-owned subsidiary Electric Lightwave LLC-d/b/a Integra Telecom (“Contractor”)
mutually agree to this amendment as follows:

Please note that, unless otherwise indicated, all page numbers below refer to page numbers of the red-
lined versions of the documents presented.

| Category 1 - Volume 1 — Response to Common Requirements

Footers — all pages
0 Updated footer to include “Amendment 2” and the updated date of Rev. 03/02/2016

Page 1 — Cover Page
o0 Removed references to all Addenda issued
0 Added “Amendment 2"
0 Updated date to Rev. 03/02/2016

Page 2 — Cover Page (continued from previous page)
0 Removed “Best and Final Offer (BAFO)”
0 Removed old date

Page 40, Section A.4.6, First Paragraph
0 Added “, and shall include both Catalog A and Catalog B pricing.” to the end of this
paragraph

Page 40, Section A.4.6, Point #2
0 Made language changes as follows:
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2. The Contractor shall update the Service Catalog Profile information as directed by the CALNET
3 CMO. Within 30 calendar days of the effective date of any amendment, the Contractor shall
provide any updates to the Service Catalog as Service-Amended Catalog text files. These

=service-Amended Catalog files thatare triggered by amendments—shall only contain serdce
catalog information that is being updated by the amendment.

e Page 40, Section A.4.6, end of page
0 Added the word “Initial” to the first sentence
0 Removed “, and intermittent files thereafter” from point #2.

o Page 41 Tables — Section A.4.6
0 Made the following changes to Files C3SRVCATAL and C3SRVCATAZ2:

C3SRVCATAI:
l]F:!ifr Data Field Name Pop
1 Category R
2 Subcategory A
3 Section Number R
34 |Service Type R
45 |Service Description R
56 |Geographic Availability A
&7 |Service Limitations A
28 |Change Charge Applicability A
C3SRVCATAZ:
l]F:!ifr Data Field Name Pop
1 Category R
2 Subcategory A
3 |Section Number R
34 |Service Type R
5 |Subservice Type A
3 Line [tem Number A
47  |Feature Name R
23 |ProductID =3
&2 |Feature Description R
710 |Festure Restrictions A
2 A = £
211 |Contract NRC r
1012 |Contract NRC Description A
1113 |Contract MRC A
1214 |Contract MRC Description A
1215 |Admin Fee Rate A
16 |Customer MRC A
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e Page 42 — Section A.4.6
0 Made the following changes to C3SRVCATAZ2 (continued from previous page), to text
following this table, to table CZADMCATA1 and to table CZADMCATAZ2:

Data Field Name

17 |Customer MRC Description

B [Unitof Measure

g |Change Charge

1520 |Change Charge Description
21 (Delegation Reguired

22 |Reguired or Discretionary

= = || =] == 5

The Amended Catalog text files shall follow the specifications described below.
1. Filenames: C3AMDCATA1. C3AMDCATAZ:

2. File Frequency: within 30 calendar days of the effective date of any amendment

3. Data fields within data records shall be populated based on what is coded in the “populate”
Pop™ column. The *Pop” column is coded as follows:

. R —Required. This field must alwavs be populated: and.

k. A — This field is populated if it is applicable to the Service Type and Feature Name being
reported.
4 Data Records: the following data fields shall be included as columns on each data record in the

order specified and follow data field specifications as detailed below and in the Data Dictionary
(SOW Appendix B).

CIADMCATAT.
cﬁr Data Field Name Pop
1 |Contract Number B
2 |Amendment Number R
3 Effective Date R
4 |Action E
5 |Category R
6 |Subcategory A
7  |Section Number R
8  |Senvice Type R
9  |Senice Description B
10 |Geographic Availability A
11 |Service Limitations A
12 |Change Charge Applicability A
CIADMCATAZ:
{l;i:'fr Data Field Mame Pop
1 (Contract Number R
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e Page 43 — Section A.4.6
0 Made the following changes to table CZADMCATAZ2 (continued from previous page):

{ﬁr Data Field Mame Pop
2 |[Amendment Number E
3  |Effective Date E
4 |Action R
5 |Category E
& |Subcategory A
7  |Section Number B
B [Senvice Type E
9 |Subsenice Type A
10 (Line [term Number A
11 (FeatursName R
12 |Product ID E
13 |Feature Description B
14 |Feature Restrictions A
15 |Contract NRC A
16 |Contract NRC Description A
17 |Contract MRC A
18 |Contract MRC Description A
13 |AdminFeae Rata A
20 (Customer MRC A
21 |Customer MRC Description A
22 |Unitof Measure E
23 |Change Charge A
24 |Change Charge Description A
25 |Delegation Reguired B
26 |Reguired or Discretionary R

e Page 44 — Section A.5.1
0 Removed: “allowing only contracted items to be generated onto invoices”
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e Page 64 — Section A.7.3, point #5
0 Changed “Standard” to “Duration”

e Page 66 — Section A.8, point #18
0 Added “(Sections A4, A8, A9, & A.10).”

e Page 66, section A.8.1, table C3SMSRVMACD row 7
0 Changed “R” to “A”

e Page 67, section A.8.1, table CSMSRVMACD (continued from previous page)
0 Made the following changes:
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Field

Order

Data Field Name Pop

Customer Billing State

10

Customer Billing Zip Code

11

SR Mumber

12

SR Date

13

Change Type

14

Change Date

15

CALNET 3

16

Category

17

Subcategory

18

Section Humber

ry

3819

Service Type

4820

Featura Mame

2021

Product ID

2422

Transport Type

223

[[4

Circuit1D

WTN

po | 3
U'I|E

Mode

=]
[=r]

Service Quantity Changed

(]
=

ContractNRC

Contract MRC

[n=]
[i=]

Special Pricing

NERRE

=1l

SP Tracking Mumber

(%)
—

Admin Fee Rate

[¥%]
[l

Customer MRC

Customer Service Address 1(A)

Lad
=

Customer Service Address 2 (A)

BlEIE BB

[¥%]
[}

Customer Service City (A)

]
]
%)
[=1]

Customer Service State (A)

Cad
=

Customer Service Zip Code (A)

Customer Service Address 1(2)

TRE

%]
[i=]

Customer Service Address 2 (£))

3
-
=
=

Customer Service City ()

Customer Service State (Z)

[t

e el = == Bl E[EEE e == =] ] ] ol =] =] =2 E o @ x| oo oo oo oo

Customer Service Zip Code (Z)

e Page 68, section A.8.2, first paragraph
0 Made the following changes:

A8.2

FISCAL INVENTORY TEXT FILE

The Contractor shall provide a monthly fiscal inventory of all CALMET 3 Services to CALMET 3
CMO on a text file. This text file shall include al-Ceptractofs CALMET 3 Product IDe_including
both each Customer's contracted services and features—thatars baing billad and provids volumsa
ofysage statistics and provide current quantities and service location information. For quantities
that are usage based. the quantity reported shall represent the total usage forthe month being
reported. The text file shall represent a snapshot of the Contractor's total inventory on the last day
of the Service Month being reported.
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e Page 68, section A.8.2, table C3MFISCINV
0 Made the following changes:

Field

Order Data Field Name Pop

1 Service Month

2 |CustomerCode

3  |CustomerMame

4 |CALMETZ

5 |[BAN

6 |SE Mumber

E7 |Category

E8  |Subcategory

8 |Section Mumber
Z10 |Service Type
211 |Feature Mame

212 |Product 1D

102 |Transport Type

114 [BTN

125 (CircuitlD

Mode

Cluantity

| B
::ll—k
]

LInit of Measure

i
=]

Contract MRC

Contract MRC

[
=l

e

Special Pricing

SP Tracking Mumber

[l
(%] |

Admin Fee Rate

b
.
b

ez = 2lE|@m oz 2] 2| 2| 2| 0| 2| 0|3 2| oo @ 0| 0| |

o Page 69, section A.8.2, table C3MFISCINV (continued from previous page)

0 Made the following changes:
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Field

Order Data Field MName Pop

1225 |Customer MRC A
26 |CustomerSenvice Address 1 (A A
27 |CustormerService Address 2 (A) s}
28 |CustornerService City (A) fa}
20 |CustornerService State (A) A
30 |CustormerService Zip Code (A) A
31 |CustornerService Address 1(Z) A
32 |CustornerService Address 2 (Z) A
33 |CustomerService City (7) A
34 |CustomerService State (Z) A
35 |CustomerService Zip Code (£) A
10 |[TetalCals A
20 |[TFetal Sl Dwration A
21 (Fetzlllsage A
22 |[Tetal ContractMBC A
R s e A
R . A
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e Page 70, section A.8.3, table C3MSRVBILL
0 Made the following changes:

;:;Er Data Field Name Pop
1 Service Manth R

2 Invoice Mumber R

3 Invoice Date R

4 Customer Code R

5 Customer Mame R

6  |CustomerBilling Name A
&7 |CALMNETS3 R
I3 |Category A
29 |Subcategory A
210 |BAN R
1011 |BTH BA
1412 |SR Mumber A
13  |Section Mumber R
1214 |Service Type R
1215 |Feature Name R
1415 |Product ID R
4817 |Transpor Type A
4818 |CircuitlD A
719 |WTHN A
20 |[Node A
21 [Customer Service Address 1 {A) A
22  [Customer Service Address 2 (A) A
23 [Customer Service City (A A
24  |Customer Service State (A) A
25 [Customer Service Zip Code (A A
26 |Customer Service Address 1 (Z) A
27  |Customer Service Address 2 (£] A
28 |Customer Service City (£) A
29 |CustomerService State (£) A
30 [CustomerService Zip Code (F) A
4231 |Quantity R
1232 |Unit of Measure R
2033 |Service Quantity Changed A
2434 |Change Date A
2235 |Change Type A
2336 |ConfractNRC A
2437 |Contract MRC A
2535 |Prorated Charge A
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e Page 71, section A.8.3, table C3MSRVBILL (continued from previous page)
0 Made the following changes:

Data Field Name Pop

2539 |Special Pricing
40 |SP Tracking Mumber
2741 |Admin Fee Rate
2242 |AdminFee
43 Prorated Admin Fee
2044 |Customer MRC
2045 |Customer Prorated Charge
214F |Total Contract MRC
2247 |Total Contract MRC

2248 |Total Prorated Charge
2449 |[Total Admin Fee
0 |Total Prorated Admin Fee
2551 |[Total Customer MRC
2652 |Total Customer Prorated Charge
2753 |(Total Calls
4 |Total Minutes

ped=

2055 |Adjustments

4056 |Adjustment Description
4457 |Total Taxes
42
42

5 |TaxIndex
g |Total Charge

o == = = e e 2] e =] e | = 2] >

o Page 72, section A.8.3.1, point #3, table C3IMSRVTAX
0 Made the following changes:

[';irill:r Data Field Mame Pop
1 Senvice Month R
2 Cateqory R
3 Subcateqony A
4 Invoice Mumber R
15  |TaxIndex R
26 |Tax R
27 |Tax Description R

e Page 72, section A.8.5, first paragraph
0 Added the sentence: “Only services that are CALNET 3 contracted items (ie. CALNET
3 flag = “Y”) shall be included on this report.”
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e Page 73, section A.8.5, table C3MADMNFEE

o Removed row 9 and renumbered row 10 to row 9

;irEI:r Data Field Name Pop
1 Service Manth R
2 Contract Number R
3 Category R
4 Subcategory A
5 Service Type R
B Product 1D R
7 Quantity R
B Admin Fee Rate R
& |EsemFes E

125 |Total Admin Fee R

o Page 74, section A.8.6, table CSMTRTKSLA

0 Made the following changes:
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;i:jfr Data Field Name Pop
1 HekatMurmbarService Month AR
2 |BAN R
3 |EIN A
4 Invoice Number R
5 |lnvoice Date R
26 |Category R
37 |Subcategory A
48 |Customer Code R
58 [Customer Name [
10 |SLA R
11 (Service Type B
12 |Feature Name R
13 (Product ID R
14 |Quantity A
15 |Circuit ID A
16 |win A
17 |Ticket Number A
518 |Outage Cause A
719 |Outage Date A
220 |Ticket Open Date A
421 |Ticket Open Time A
1027 |HeketSlesaRestors Date A
1123 |HeketShesaRestors Time A
1224 |Unavailable Time A
1225 |TetalSLACreditcRER% kA
1476 |SerdcatypasR Number Ra
4527 |SHAChanse Date RA
1528 |GheewitibChange Type A
1725 [WEHDays PD A
15 |SRldemebar A
4830 [Provisioning R&R% A
20 |Chengelets A
2131 |BeysPOTotal SLA Credits AR

e Pages 91 and 92, section A.10.2.3 — list of information
0 Starting at row #16, made the following changes:

16. Product 1D;

JE17 CALMNET 2 Product 1D:
18, Circuit 1D;

19. WTN:

20. BTM:
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21, Mode:
1522 Quantity;

1223 Target Transition-ln Date;

2024 Actual Transition-In Date;

2125 Date Change Reason;
26. Transition Status;

2227 Transition Percentage Complete:
2328, CALMET 2 Billing Account Status; and,

24.29. BAN.
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o Page 109, SOW Appendix B — Data Dictionary
0 Made the following changes:

SOW APPENDIX B - DATA DICTIONARY

Data Field Name

Data Field Definition

Data Type

Format

Action

Type of change made to the Service or
Product ID on the Contractor's Service

Catalog as a result of an amendment.
This is either Al change {C), or

delete (D).

—
T
(=%

e Sl b

Actual Arrival Date

Contractortechnician’s actual date of
arrival on Customer premise reportedin
the Trouble Ticketing Reporting and
Tracking System.

Date

MMDDMAYYY

Actual Arrival Time

Confractortechnician’s actual time of
arrival on Customer premise reportedin
the Trouble Ticketing Reporting and
Tracking System. Military time or
equivalent.

Time

99:99

Actual Migration-Out
Date

Date Contractor disconnects Custamer
service after providing incoming
Contractor all necessaryinformationto
migrate services.

Date

MM/DDAY Y

Actual Migration-In
Date

Date Contractor completes installation
of service/subservicefeature andis
deemed acceptable by Customer.

Date

MM/DDMAYYY

Actual Transition-In
Date

Date Contractor completes Customer
transition of service to CALMET 3 and
service transitionis deemed acceptable
by CALMET 3 CMO.

Date

MMDDAYYY

Adjustments

Credits or debits on an accountto
correct previous billing -including SLA
credits.

Currency

$0.0000
{vanes 2 to 4 digit
decimal)

4
[

Adjustment
Description

Explanation forthe issuance of an
Adjustment.

Text

Varies, 50500
char max

AdminFee

Admin Fee Rate multiplied by the
Contractorrates forthe Product 1D as
describedin IFB-A Section A.5.11.

Currency

£0.0000
[vanss 210 -1-J it

Admin Fee Rate

A percentage appliedtothe Contractor's
rates as describedin IFB-A Section
AL,

Fercentage

Amendment Mumber

The Amendment Number as assigned
by the Statewide Contract Management

Unit {SCMU} and noted onthe form
STD 2134,

—
bl
=

Waries, 50
char max

BAN

Aunigue Billing AccountMumber used
to designate a Customer or Customer
location that will be billed, which can
represent multiple BTMs, CircuitlDs, or
WThs.

Varies,
4050 char
max

Amendment #2, 03/02/2016
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e Page 110, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name

Data Field Definition

Data Type

Format

BTN

A specificBilling Telephone Mumber
recorded by the switch on a Call Detail
Record identifying the partyto be billed
forthe call.

Text

Varies, 4050
char max

CALNET 2 Billing
Account Status

A status provided by incumbent
Contractorwhen fransitioning services
in form of a percentage. The reported
percentage will reflectthe progress of
the billing process thatincludes
submission of final bill'credi to
Customerfor CALNET 2.

Fercentage

0.0%

CALMNET 2 Product ID

Provided only by incumbent
Contractor(s}fortransition reporting.
This is the CALMNET 2 unique
Contractor-defined code specificto the
service or feature name as identified in
the Contractor's published CALMNET 2

Senvice Catalog.

—
fsl
(=

Varies, 75
char max

CALNET 3

Flag that indicates ifthe Service or
Feature is a CALMET 3 product

T or N

CALNET 2 Billing
Account Status

Status provided by incumbent
Contractorwhen transitioning services
in form of a percentage. The reported
percentage will reflectthe progress of
the billing process thatincludes
submission of final bilcreditto
Customerfor CALNET 3.

Fercentage

CAT

Type of catastrophic outage.

Text

B i T

&
[i=]

Category

CALMNET 3 Category number fromwhich
the Service has been procured. This is
not the procurement contract number.

Mumber

Varies,
2 digit max

1720

Change Charge

A charge appliedto a Product ID foran
authorized move, add or change by the
Contractor per the Customer's Service
Request and as identifiedin Catalog A
of the Bidder's response.

currency

$0.0000

{vanes 2 to 4 digit

Change Charge
Applicability

A description of howthe change charge
appliestothe service.

Text

Varies_2000
char max

Change Charge
Description

A description of the Change Charge
whenitis otherthan a currencyvalue
(e.g. ICB).

Text

Varies, 20
1000 char
max

Change Date

Actual date the Contractor completes
the servicefeature move, add, change,
or delete as deemed acceptable by the
Customer.

Date

MM/DDMYYY

Change Type

Type of servicefeature change
processed by the Contractor per the
Customer's Service Request. This is
gither a move, add, change, or delete.

Text

T, AT CCTor
0

Amendment #2, 03/02/2016
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e Page 111, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
CircuitlD or Service A unigue identifier assignedto each
ID {can be used service ordered by a Customer. Varies,
2225 interchangeably) Examples of a Circuit|D or Service ID Text 20100 char
are an access circuitnumberora max
telephone number.
Completion Date Actual projectcompletion date. This
2326 date is the date deemed acceptable by Date MM/DDMAYYY
the Customer.
Contract MRC Monthly Recurring Charge per Product $0.0000
|D excluding any Admin Fee as included ) :
L i {vanas 1 diant
2427 in Catalog A of the Bidders response or Currency %
as negotiatedin anIFR.
Contract MRC A description of the Contract MRC when
Description itis otherthan a currency value as .
2528 definedin Catalog A (e.g. ICB, cost plus Tet | Vanes 22200
xx percentage, percentage discount off
mfglist).
ContractMRC Jne fime Mon-Recurring Charge per 50.0000
Product ID excluding any Admin Fee as ) :
2629 included in Catalog A of the Bidder's Currency | (varesZto4dat
response oras negotiatedinan IFR.
ContractNRC A description of the Contract NRC when
Description itis otherthan a currency value as .
2730 definedin Catalog A (e.g. ICB, cost plus Tet | Vanes. 22200
xx percentage, percentage discount off
mfglist).
Contract Number The Contractagreementnumberissued Varies,
2831 on the STD 213 foreach Contractor. Text 20100 char
max
2933 Contractor Code Unigue identifierforthe Contractor as Text Varies_3 char
= provided by CALNET 3 CMO. max
2033 Contractor Name The company name of the Contractor as Text Varies,
== provided bythe Contractor. & 250 char max
. CurrentCharges All debits and credits postedto the $0.0000
2434 current invoice. CL,I”EI'IE')r :'-.-'a'ijEZ'.:! 4 digit
dacima
57 Customer Billing City | The Customer’s billing city, no USFS
#235 abbreviations. Text Standard
3336 Customer Billing The Customers primary billing street Text USPS
. Address 1 number and name, no abbreviations. & Standard
2437 Customer Billing The Customers secondary billing street Text USPS
= Address 2 numberandname, no abbreviations. & Standard
33 Customer Billing CustomerBilling Mame asitappears on T Varies,
= Mame the Customer Invoice. i B00 char max
. Customer Billing State | The Customer's billing state USPS
3539 abbreviation. Text Standard

Amendment #2, 03/02/2016
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o Page 112, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
_— Customer Billing Zip The Customer's billing zip code (Zip+4 USPS
840 moge Code). Text Standard
s Customer Code Unigue identifier forthe Customer as ) o
24 provided by CALMET 3 CMO. FextMumber | Mades09999
Customer Contact Mame of Customer responsible for
acting as a pointof contact for CALNET Varies
3842 3 service issues reportedto the Trouble Text 250 char r71;'|ax
Ticketing Reporting and Tracking
System.
Customer Contact The telephone number or Email address Varies,
2843 Info forthe Customer Contact. Text 50100 char
max
Customer MRC Contracted Monthly Recurring Charge, $0.0000
4044 plus the Admin Fee as includedin Currency | (vsr=sZ2to4dint
Catalog B-efthe-published Contrast decimal)
Customer MEC A description of the Customer MRC
Description whenitis other than a currency value as e
45 includedin Catalog B (e.q. ICE, cost Text 1DDmﬁax
lus xx percentage. percentage discount E——
off list).
CustomerMame Customer name as defined in Customer Varies
4446 E-ir-gl}ﬁg Conventions (IFB-A Section Text 550 char max
Customer Prorated Prorated Charge plus Admin Fee as $0.0000
4247 Charge includedin Catalog B of the published Currency va 4 digit
Contract. =ll
Customer Service The End-Userlocation primary street
4348 Address 1 (A) number and name. Forservices with Text USPS
— two endlocations, use this asthe "A”" Standard
location.
Customer Service The End-Userlocation primary street
4449 Address 1 (£) number and name. For services with Text SPS
a4 two endlocations, use this asthe "Z" & Standard
location.
Customer Service The End-Userlocation secondary street
4550 Address 2 (A) number and name. Forservices with Text USPS
two endlocations, use this asthe "A”" Standard
location.
Customer Service The End-User location secondary street
4654 Address 2 (£) number and name. For services with Text LISPS
— two endlocations, use this asthe "Z" Standard
location.
Customer Service City | The End-Userlocation city. Faor USPS
4752 (A) services with two endlocations, use this Text Standard
as the "A” location. anaar
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e Page 113, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Customer Service City | The End-Userlocation city. For USES
4853 (Z) services with two end locations, use this Text Standard
as the "Z" location.
Customer Service The End-Userlocation state. For USES
4954 State (A) services with two end locations, use this Text Standard
as the "A” location.
Customer Service The End-Userlocation state. For USPS
5055 | State (£) services with two end locations, use this Text Standard
as the "Z" location. anaar
Customer Service Zip | The End-Userlocation zip code. For USPS
B156 Code(A) services with two end locations, use this Text Standard
as the "A” location. (Zip +4 Code)
Customer Service Zip | The end-userlocation zip code. For USPS
B2RT Code(Z) services with two end locations, use this Text Standard
as the "Z" location. (Zip +4 Code) andar
Date Change Reason | Reason Contractorneeds to change Varies. 5000
5358 date of Transition of Customer services Text chariﬂ?
to CALMET 3. _
Days FD Mumber of calendar“days pastdue” Varies. 10
5450 from date of written order confirmation Mumber digit nm
notification. e
Delegation Required Designates whetherthe Service or
60 Feature requires delegation as identified Text “¥es™ or “No”
in Contractor's CatalogB.
DGS DVBE Valid certification number assigned by Varies
Cerification Mumber | the California Depatment of General !
5501 Services, Office of Small and Disabled Text m%;har
Veteran Business Enterprises.
DiGS SB Cerification | Valid cerification number assigned by Varies
Mumber the California Department of General ’
5662 Services, Office of Small and Disabled Text 50-100 char
Veteran Business Enterprises. max
Due Date Actual Date Contractor and Customer
mutually agree service order will be
5763 completedin accordance to SLA Date MMDDAYYY
Provisioning Sections in each Category
or Subcategory solicitation.
DWBE Contractor Company name of the DGS certified Varies 250
5254 DBVE Subcontractor of the CALMET 3 Text charﬁﬂax
Contractor.
Effective Date The date the amendment was approved
by the Statewide Telecommunications .
83 Procurement Division on behalfof the Date MMDDAYYY
State as noted on the form STD 213A.
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o Page 114, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Est. Arrival Date Contractortechnician’s estimated date
of arrival on Customer premise identified
=860 in the Trouble Ticketing Reporting and Date MMDDAYY
Tracking System.
Est. Arrival Time Contractortechnician’s estimatedtime
- of arrival on Customer premise identified ] .
067 in the Trouble Ticketing Reporting and Time 99:99
Tracking System.
Est. Project Cost Contractor's estimated project cost. $0.0000
B468 Currency {vanes 2 to 4 digit
decima
6269 Feature Description The Feature Description in Catalog &-B Text Varies_5000
of the Bidder's Response. char max
Feature Mame The Feature Mame inthe Bidder's Varies,
8370 Catalog A. Text 250500 char
max
6474 Feature Restrictions The Feature Restrictions in Catalog A of Text Varies, 5000
— the Bidder's response. char max
File Creation Date Date the text file or reportwas created
Baiz by the Contractor. Date MMDDYYYY
File Mame The filename as definedin the text files Varies,
EE73 or report specifications of this IFB. Text 20100 char
max
Final Project Cost Contractors final project cost. $0.0000
8774 Currency | (vsnes2+to 4 digt
decims
Geographic The geographical areaswhere the Varies 5000
8275 | Availability Contractorwill provide the service as Text e
included in the Bidder's Catalog A. Lharmax
Hourly Rate Contractor's hourly rate as identifiedin %0.0000
Eo76 the Catalog A. Currency %
decimsa
Hours The number of hours charged. Varies,
7077 -
i Number | 455 gigit max
Initial Date Date Customerwas initially contacted
178 by the Contractor after receipt of Service Date MM/DDAYYY
Request.
Invoice Date The date the invoice was issuedto the
274 Customer Date MMDDMNYYY
- Invoice Number The unigue number assignedtothe Waries
-
#2680 invoice. Text 30 char max
Line ltem Mumber A number assigned to the specificline Text Varies, 10
81 that each Product 1D resides on within char max
. each service grouping table in Catalog
B.
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o Page 115, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Migration Status Written explanation of progress
regarding Migration of Customer's )

7482 service to CALNET 3 and closeout of Text Varies_1090
CALMET 2 billing. Shallinclude _——s=
percentage % complete.

Mew Term Cluantity Total number of Units of the specified
- Product ID with a new term at the Varies,
#5883 specified MRC and NRC forthe Number | 4 5 gigit max
reporting month.
Mode A connection or redistribution pointfor
a4 the service or feature when applicable. S \aries, 25
— Typically for services with multiple drop - digit max
points.
2635 Outage Cause Written explanation of cause orreason Text Varies, 5000
= for CALMET 3 service outage. char max
Outage Date Actual date Contractor service outage
began as identified inthe Trouble

56 Ticketing Reporting and Tracking Date MM/DDAYYY

System.
Cutage Duration The total minutes beginning when a
troubleticket is opened until the problem Varies,

ri Fi L

281 is resolved and deemed accepted by the Number 20.2 digit max
Customer.

Froduct ID A unigue Contractor-defined code
specificto the service or feature name
as includedinthe Bidder's Response
and as identifiedin Catalog A
If a bundled setof features are offered Varies,

L4858 together at a single price in Catalog A, a Text 50100 char
unigue ProductID shall be assignedto max
the representthe bundle.

Product IDs in Catalog A forIFB A shall
not reoccuror appearin any other
CALMET 2 solicitations.
Project Mar. Mame of Contractor's ProjectManager. Varies, 250
0 et
2089 Text char max
2190 Project Mgr. Contact# Eﬂhnne number of Contractors Project Text 999-999-3999
anager.
Prorated AdminFee | The Admin Fee Rate multiplied bythe 5$0.0000
91 Prorated Charge forthe ProductiD as Currency | (vares?2 to 4 digit
describedin IFB-A, Section A5.11. decimal)
Prorated Charge For any service or feature that was $0.0000
q chargedfora portion of the month of b

822 service, this prorated monthlyrecurring | = “TeNeY leresZloddad

charge shall be captured here. —
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o Page 116, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name

Data Field Definition

Data Type

Format

Frovisioning Period

The month the Contractor reports
sernvice orders in accordance with SOW
Sections 1.1.4.87,1.2.9.8.11,
13581014487 1448815477
and1.6.6.8.10 (Provisioning SLAS).

Date

MMM

(=]
=

Provisioning R&R %

Rights and Remedies percentage
credited or refundedfor Provisioning
SLAs (Sections1.1.4.87,1.2.9.8.11,
135810, 14487 1448815477
and1.6.6.8.10). The Provisioning SLA
Rights and Remedies percentage will
reflect*50%" if the individual objective is
missed perorder and “100%" if Monthly
Completion percentage objediveis
missed per service per month.

FPercentage

0.0%

Quantity

Total number of billable units forthe
specified ProductID in the reporting
maonth.

Number

Varies,
20,2 digit max

R&R %

Rights and Remedies percentage
credited or refunded per SOW SLA
Sections 1.1.4.1,1.2.9.1, 1351,
1441 1541and1661.

FPercentage

0.00%

Report Period

Month and yearthat the datain the
report reflects.

Date

MMM

Reported Trouble

Written explanation of the trouble
reported by the Customerinthe Trouble
Ticket Reporting System.

Text

Varies, 5000
char max

Restaral Activity
Ferformed

‘Written Chronological explanation and
timestamp of the Contractor's trouble
shooting and restoration activities
provided in Contractor's trouble ticket.

Varies_5000
char max

8o100

Restore Date

Actual Date Customer service was
restored, accepted and documentedin
the Contractor's trouble ticket.

Date

MMDDMAYYY

84101

Restore Time

Actual Time of daythe Customer
senvice was restored and documentedin
the Contractor's trouble ticket.

99:99

Required or
Discretionary

Designates whetherthe Service ar
Feature is required or discretionary as
identified in Contractor's Catalog B.

“Bequired” or
“Discretionany”

82103

SB Contractor

Small Business company name
registered asthe DGS cerified Small
Business Subcontractoronthe CALMET
3 Contract

Varies,
250 char max

82104

sCC

Stop Clock Condition name inthe
Contractor's trouble ticket systemin the
SLA languagein each Category or
Subcategory solicitation.

LOV*,
varies 1000
char max
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Page 117, SOW Appendix B — Data Dictionary

0 Made the following changes:

beenapplied and billedto the customer
(e.0.ICB, IPR).

Data Field Name Data Field Definition Data Type Format
SCC Minutes Total Stop Clock Condition duration in
) minutes applied pertrouble ticket SOW Varies,
84105 Sections1.1.47,1297, 1357, NUMDEr | 54 5 char max
1447, 1546 and1.6.6.7.
95106 Scope of Work Date Actual Date "Scope of Work™ providedto Date MMIDDAYYY
Customer.
The number of the service grouping as Varies. 50
107 Section Mumber definedin each table heading of the Text EHL
Bidders CatalogA. Lhar max
Service Description A summary description of the Service Varies. 5000
L6108 the Contractor provides as includedin Text char.m?
the Bidder's Catalog-AB. _
Service Limitations A high level description of the service Varies. 5000
27109 Limitations and Restrictions as included Text aﬂes._
in the Bidder's Catalng-AR. Lhar max
Service Month The calendar month the service andfor
22110 feature is provided or moved, added, Date MMASYYY
changed, or deleted.
Service Quantity The number of billable units of the
Changed Change Type forthe specified Product Varies,
%811 ID at the specified MRC and NRC for NUmDer 1 55 5 digit max
the reparting month.
Service Type The name of the service grouping as Varies,
300112 definedin each table heading of the Text 420500 char
Bidder's Catalog A. max
SLA Mame of Service Level Agreement—
Contractor shall provide the SLA name
as it appearsinthe Category or )
104113 Subcategory solicitation when the Text Vahrlesﬂ
trouble ticket failure qualified for and charmaxz
Contractor appliedrights and remedies
underthe named SLA.
.| SLA Applied "™es” or "Mo” indicating if individual .
302114 provisioning SLA applies. Text “Yes® or “No
SLA Report Period The month and yvearfor alltrouble
- tickets reportedin accordance to
103115 Service Level Agreement (SLA)Reporis Date MMAYYYY
(IFB-A Section A.9.5).
A Unigue Mumber assignedto the
: approved ICE or IPR _as provided by the Varies, 100
1 SF b gy Statewide Contract Management Linit I char max
(SCMU)
Special Pricing This is a flagusedfor special pricing. It
104117 defines whattype of special pricing has Text “CE" or “IPR"
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0 Made the following changes:

Page 118, SOW Appendix B — Data Dictionary

Data Field Name Data Field Definition Data Type Format
SR Date Date the service requestforthe
118 senvicefeature move, add, change, or Date MMM
delete was submitted.
SR Mumber Entity's service requestnumber as Varies,
108119 provided onthe Telecommunications Text 20100 char
Service Reguest. max
Start Date Actual project start date as reflectedin
407120 the acceptedimplementation Date MDD
plan/schedule.
Status Contractortrouble ticket status. Varies, 200
108121 Text char max
Subcategory CALMET 3 Subcategory numberfrom 3.4, 0r45
whichthe service has been procured. char with 45
o122 This is not the procurement contract Text char max
number. (example:
617 or*10.27)
Subservice Type The name of the service subgrouping as
123 defined in the subheading within the Text \Varies,
S table for the Service Type as part of the - 500 char max
Bidder's Catalog A,
Target Completion Target project completion date
140124 | Date negotiated and mutually agreed Date MDD Y'Y
between Customer and Contractor.
Target Migration-In Actual date Contractor commits to
123 | pate- installing CALNET 3 Service. Date MMDDAYYY
Target Migration-Out | Actual date Contractor commits to
H2126 | page disconnect CALNET 3 Service. Date MM/DDAYYY
Target Transition-In Actual date Contractor commits to
142127 | Date completing customer service transition Date MM/DDMAYYY
to CALMET 3.
Taxes [temized Tax, Fee, or Surcharge billed $0.0000
4128 forthe Product ID forthe specified row. Currency %
decima
Taxes Description Mame of Tax, Fee or Surcharge as Varies, 20200
Hs129 identified on Exhibit9. Text char max
Tax Index This index relates each row inthe
- Services Billed Tax text fieldto the detail Varies, 20
He1sl rows inthe Services Billed Tax Detail Number digit max
text file.
Ticket# Contractor's trouble ticket number. Varies, 100
-
A Text char max
- Ticket Close Date Actual date Contractor trouble ticket was
Ha132 closed by Contractor. Date MM/DDAYYY
.. | Ticket Close Time Actual time of dav Contractortrouble ) _
H8133 ticket was closed by Contractor. Time 99:99
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0 Made the following changes:

Page 119, SOW Appendix B — Data Dictionary

Data Field MName Data Field Definition Data Type Format
Ticket Open Date Actual date Contractor trouble ticket was
120134 opened by either Contractorar Date MMDODMAYYY
Customer.
Ticket Open Time Actual time of day Contractortrouble
121135 ticket was opened by either Contractar Time 99:99
or Customer.
Total Admin Fee The Admin Fee multiplied by the %0.0000
122136 Quantity (Contractor shall prorate for Currency | {vares2io 4 digit
partial months). decims
Total AmountDue Total amount due on account. 0.0000
123137 Currency | {vares2to 4 digit
decimns
Total ContractDollars | The Contfractor's total Contract Dollar %0.0000
124138 amountexcluding administrative feesfor | Currency | [vares24c 4 digd
the fiscal year being reported. decmal)
Total Call Duration Total duration of all calls in minutes Varies
128139 made bythe Customerwithin the MNumber 30 2 di itinax
. AT E
monthly period forthe row of data.
) Total Calls Total number of calls made within the Varies, 20
126140 manthly period. Number digit max
Total Charge The sumof Total Contract MRC, Total 50,0000
| Customer MRC, (or Total Customer L
A1 Prorated Charge), Total Adjustments, Currency {varies 210 4 dini
and Total Taxes forthe specified row. -
Total Contract MRC Total monthly Contract MRC billed for %0.0000
122142 each unigue ProductlD and/or unique Currency | (vares2to4digt
price. decimal}
_ Total Contract NRC Contract MNRC multiplied by the Mew 0.0000
128143 Service Quantity in each row. Currency cerERimin
decimsal
Total Customer MRC | Total Contract MRC plus the Total %0.0000
120144 Admin Fee. Currency | {vares2to 4 digit
decims
~ Total Customer Total Prorated Charge plus the Frorated $0.0000
434145 | Prorated Charge Admin Fee Currency T
decimsal
Total DVBE Dollars The Contractors total DVBE Dollar %0.0000
132146 amount excluding administrative fees for Currency [varss 2 to 4 digi
the fiscal year being reported. decimal)
Total DVBE Fercentage of the Contractors Total
. Percentage Contract Dollars that are DWBE Dollars. .
A7
3341 (Excluding Administrative Fees) forthe | - cTCentage 0.00%
fiscal yearbeing reported.
Total Minutes Total billed duration of all calls made
within the monthly period forthe row of Varies
124148 data. This is the Total Call Duration Mumber 30 2 di itiﬂax
rounded upto the nearestincrement of 40, < digiimax
time as definedinthe Contract.
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Page 120, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Total Prorated Admin | The Prorated Admin Fee multiplied by . $0.0000
149 | Fee the Service Quantity Changed Currency %204-:!9_
& CHS|
Total Praorated Charge | Prorated Charge times the Service $0.0000
438150 Cluantity Changed. CUrrency | jvanes2io 4 diit
decimal]
Total SB Dollars The Contractors total Small Business
126151 Dollar amount excluding administrative c ~ $0.0000
== feesforthe fiscal year being reported for urrency %
fiscal year. —
Total SB Percentage Fercentage of the Contractor's Total
- Contract Dollars that are Small Business
- .
152 Dollars. (Excluding Administrative Fees) Percentage 0.0%
forfiscal year.
Total SLA Credits Total amount refunded or credited to 50.0000
e customer per Trouble Ticket # or SR L.
8133 Number. Includes NRC, TMRC andior | CUMMency | fuaces
ADUC credits.
_ Total Taxes Total Taxes, Fees and Surcharges hilled $0.0000
138154 forthe Product ID forthe specified row Currency e
decims
Total Usage Total Minutes times the rate per minute.
140155 Currency
Transition Percent The reported percentage thatreflects
144156 | Complete the progress regarding the transition of Percentage 0.0%
serviceto CALMET 3.
Transition Status Explanation of progress regarding Varies. 500
342157 transition of customer service to Text char |ﬁ?
CALMET 3. _
. Transport Type Facility usedforthe service (e.g., D50, Varies,_100
3138 DS1, DS3, ISDN BRI, Ethernet). Text char max
Unavailable Time The total minutes (Cutage Duration)
fromwhen atroubleticket is opened Varies
344159 until the problem is deemed acceptable Mumber 202 digit |;nax
and restored minus stop clock condition 2. Tiglt max
minutes.
Unit of Measure Unit of Measure forthe ProductID as Varies. 300
345160 published on Contractor's CALMNET 2 Text charﬁ{?
product catalog. _
) WTH Working Telephone Mumber or End-
H6161 User telephone number. Text 999-993-9999

*** End of IFB-A Amendment 2 changes ***
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