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1. Attachment 1: IFB STPD12-001-B, Volume 1- Response to Common Requirements

(143 pages)
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CALNET 3, IFB STPD 12-001-B
Contract Number C3-B-12-10-TS-09

IFB-B, Amendment 3
Categories 2 - 7

INTEGRA
March 2, 2016

EXECUTIVE SUMMARY

The State of California, Department of Technology (“State”) and Integra Telecom Holdings, Inc., by and
through its wholly-owned subsidiary Electric Lightwave LLC-d/b/a Integra Telecom (“Contractor”)
mutually agree to this amendment as follows:

Please note that, unless otherwise indicated, all page numbers below refer to page numbers of the red-
lined versions of the documents presented.

| Categories 2-7 - Volume 1 — Response to Common Requirements

(0}

Footers — all pages

Updated footer to include “Amendment 3” and the updated date of Rev. 03/02/2016

e Page1- Cover Page

(0}

(0}
(0}
(0}

Removed references to all Addenda issued
Added “Amendment 3”

Updated date to Rev. 03/02/2016
Removed “BAFO Master Copy”

e Page 2 — Cover Page (continued)

(0}

Removed old submitted date

e Page 15 - Statement of Work Cover Page

(o}
(o}

Removed old date and “Addendum 7”
Added “Amendment 3” and new Rev. date of 03/02/2016

e Page 48, Section B.4.6, First Paragraph

(o}

Added “, and shall include both Catalog A and Catalog B pricing.” to the end of this
paragraph
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e Page 48, Section B.4.6, Point #2
0 Made language changes as follows:

2. The Contractor shall update the Service Catalog Profile information as directed by the CALNET
3 CMO. Within 30 calendar days of the effective date of any amendment, the Contractor shall
provide any updates to the Service Catalog as Sepdee-Amended Catalog text files. These

Service-Amended Catalog text files that-aretriggered by-amendments-shall only contain service
catalog information that is being updated by the amendment.

o Page 48, Section B.4.6, end of page
0 Added the word “Initial” to the first sentence
0 Removed “, and intermittent files thereafter” from point #2.

e Page 48-49 — Section B.4.6 - Table C3SRVCATA1
0 Made the following changes (p. 48):

+C3SRVCATA1:

Field .

Order Data Field Name Pop
1 Category R
2 |Subcategory A
3 |Section Number R
34 |Service Type R

0 Made the following changes (p. 49):

Field .

Order Data Field Name Pop
45 | Service Description R
86 | Geographic Availability A
&7 |Service Limitations A
£8 |Change Charge Applicability A
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o Page 49 — Section B.4.6 (continued)
0 Made the following changes to Table C3SRVCATAZ2:

C3ISRWVCATAZ:
Fiekl Data Field Name Pop
Order
1 Category R
2 Subcategory A
3 | Section Mumber R
24 |Service Type R
5 |Subservice Type &
6 |Lineltem Number &
47 |Feature Mame R
52 |ProductID R
§9 |Feature Description R
710 |Feature Restrictions A
& |FranspodType A
211 |ContractNRC A
1012 |ContractMRC Description A
13 |Contract MRC A
dz214 |ContractMRC Description A
1215 |Admin Fee Rate A
16 | Customer MRC A
17 |Customer MRC Description A
4418 |Unit of Measure R
41519 |Change Charge A
4520 |Change Charge Description A
21 |Delegation Reguired R
22 |Reguired or Discretionary B

The Amended Catalog text files shall follow the specifications descrbed below.
1. Filenames: CIAMDCATAT. CIAMDCATAZ:
2. File Frequency: within 30 calendar days of the effective date of any amendment

3. Data fields within data records shall be populated based on what is coded in the "populate”
(‘Pop” column. The *Pop” column is coded as follows:

a. R —Required. This field must always be populated: and.
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o Page 50 — Section B.4.6 (continued)
0 Made the following changes to text, to table C3ADMCATAL1 and to table
C3ADMCATAZ:

b. A — This field iz populated if it is spplicable fo the Service Type snd Feature Mame being
reported.

4. Dats Records: the following dats fields shall be ingluded as columns on esch dats record in the
order specified and follow dats field specifications as detsiled below and in the Dets Dictionany

[SOW Appendix B
C3ADMCATAN:
Fiel

[=B

Data Field Hame

=
o
1]
]

Contract Mumber

Amendment Number
Effective Date

Action

Category

Subcategony

Section Number
Service Typs

Senvice Description
Gepgraphic Availsbility
Senvice Limitations

o125 e [ vea | 1w f 1o 1 | 1es | 1] 1=

_u
e |1 | 10| o [ v | 10 10| 0| 10 | 10 13

3]l

Change Charge Applicability

C3ADMCATAZ:
Field
Order

Data Field Hame

Contract Mumbsr

Amendment Number
Effective Date
Action

Category
Subcategony

Section Numbsar
Senvice Typs
Subservice Type
Line Item Wumbsr
Feature Nams
Product 1D

Feature Description
Festure Restrictions
Contract NRC
Contract NRC Diescription
Contract MEC

o125 e | vea | 1=a | e e [ 1 [ 1 | 1| 1=

-
1= | 1 | (20 | 020 {10 ) | D f e | g | B0 | L) e | 0 f ) D) |_g

SIEA I I
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o Page 51 — Section B.4.6 (continued)
0 Made the following changes to table CZADMCATAZ2 (continued from previous page):

[%r Data Field Name Pop
18 |ContractMRC Description ()
19 |AdminFeeRate fa)
20 [CustomerMRC A
21 |Customer MRC Description ()
22 |Unit of Measure R
23 |Change Charge A
24 |Change Charge Description A
25 |Delegation Reguired R
26 |Reguiredor Discrefionary R

e Page 71 — Section B.8, point #18
0 Added the following parenthetical statement to the end of Point #18: (Sections B.4, B.8,
B.9, & B.10).
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e Page 72 — Section B.8.1
0 Made the following modifications to table C3MSRVMACD in B.8.1 (table begins on
previous page):

giﬁ':'r Data Field Name Pop
5 |BTM A
& |Customer Billing Addrass 1 R
T |Customer Billing Address 2 BA
£ |Customer Billing City R
4 | Customer Billing State R
10 |Customer Billing Zip Code R
11 |'5R Numbsr R
12 |5R Date R
13 | Changs Type R
14 | Change Date R
15 [CALMET 2 R
16 | Categony R
17 | Subcategory A
18 |Section Number B
1219 Bervice Type R
220 |Feature Name BEA
2021 |Product 1D BA
2127 |Transport Type A
2223 |Circuwit ID A
2324 [WTH A
23 |Mode =]
2426 | Service Quantity Changed R
2527 |Contract NRC A
2E28 |Contract MRC A
2128 |Bpecial Pricing A
30 | SP Tracking Mumber A
Z&21 |Admin Fes Rate A
25832 |Customer MRC A
2023 | Customer Service Address 1 (A) BA
2134 |Customer Service Address 2 (A) A
3235 [Customer Service City (A) BA
3336 |Customer Service State (A) BA
2437 |Customer Service Zip Code (A) BEA
2838 |Customer Service Address 1 (Z) A
2628 |Customer Service Address 2 (Z) A
3740 |Customer Service City (Z) A
2241 [Customer Bervice State (£) A
2242 [Customer Service Zip Code (Z) A
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o Page 73 — Section B.8.2, first paragraph
0 Made the following changes:

B82

FISCAL INVENTORY TEXT FILE

The Contractor shall provide a monthly fiscal inventory of all CALNET 3 Services to CALNET 3
CMO on a text file. This text file shall include aH—Qen#aete#&—@Al:N—ELS—EFedHet—LDa—wm@mg
batheach Customer’s contracted services and features

usage-statisticsand provide current guantities and service location information.  For quantities that
are usage based, the quantity reported shall represent the total usage for the month being
reported-. The text file shall represent a snapshot of the Contractor's total inventory on the last day
of the Service Month being reported.

o Pages 73-74 — Section B.8.2, Point #3 data record table C3MFISCINV
0 Made the following changes to page 73:

+

Field
Order

Data Field Name

=
=]
=

Service Month

Customer Code

Customer Name

CALMET 3

BAN

I [In | = || R | =

SR Mumber

1
1=l

Category

L)
[[=e]

Subcategory

(¥}

Section Mumber

by
=

Service Type

kit

Feature Name

©
(%]

Product ID

—
Ll

Transport Type

I

BTN

Circuit 1D

—
[s3]

WTN

Bl BlE|8

=

Mode

Quantity

=B
C.D|—n
[ss)

Unit of Measure

&S|l

Contract NRC

B

= 0D |=| === > 0l0 0@ > o000 0|0 0D

Contract MRC
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0 Made the following changes to table C3MFISCINV on page 74:

1622 |Special Pricing A
23 |SP Tracking Number A
1724 |Admin Fee Rate A
1825 |Customer MRC A
26 |Customer Service Address 1(A) A
27 |Customer Service Address 2 (A A
28 |Customer Service City (A) A
29 |Customer Service State (A A
30 |Customer Service Zip Code (A) A
31 |Customer Service Address 1 (Z) A
32 |Customer Service Address 2 (7) A
33 |Customer Service City (7] A
34 |Customer Service State (£ A
35 |Customer Service Zip Code (£) A
12 |TetalCalls A
20 |TetalCall Duration A
21 |Tetalllsage A
22 |TetalContract MEC A
23 |TetalAdminFaa A
24 |TetalCustomar MRC A

Amendment #3, 03/2/2016
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e Pages 75-76, Section B.8.3, table C3MSRVBILL

0 Made the following changes to page 75:

;:E':r Data Field Name Pop
Sarvice Manth R
2 |Inveice Mumber R
3 |Invoice Date R
4 |Customer Cods R
5 | Customer Name R
& | Customer Billing Mame A
&7 |CALNETZ R
IE |Category R
&5 | Subcategory A
210 |BAN R
1011 |BTH A
1112 |5R Mumbsr A
13 | Section Numbsr R
1214 |S=rvice Typs R
1215 |Festurz Nams R
1416 |Product ID R
1817 |Transport Type A
1618 | Circuit ID A
1715 |WTHN A
1220 |Mode A
21 |Customer Service Address 1 [A) A
22 |Customer Service Address 2 (A} A
23 | Customer Service City [A) A
24 | Customer Service State [A) A
25 | Customer Service Lip Code [A) A
26 | Customer Service Address 1 [£) A
27 |Customer Service Address 2 [F) A
28 |Customer Service City (£} A
28 | Customer Service State (7] A
20 | Customer Service Zip Code [£) A
1931 | Quantity R
2222 |Unit of Measure R
2133 | Service Cuantity Changed A
2224 |CThange Date A
2235 |Change Typs A
2436 | Contract MRC A
2537 |Contract MRC A

Amendment #3, 03/2/2016
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0 Made the following changes to table C3MSRVBILL on page 76 (table continued from
previous page):

Data Field Hame Pop

Z£3% |Prorated Charge

<135 |Special Pricing

40 |SP Tracking Mumber
2241 |Admin Fes Rate
2242 | Admin Fes
3 |Prorated Admin Fes
2044 (Customer MRC
2145 | Customer Prorated Charge
3245 |Total Contract NRC
1347 |Total Contract MRC

2448 |Total Prorated Chargs
2548 |Total Admin Fes
el

50 |Total Prorated Admin Fes

2651 | Total Customer MRC

1752 |Total Customer Prorated Charge
2853 (Total Calls

2254 | Total Minutes

55 |Adjustments

42

4156 | Adjustment Description
4257 |Total Taxes
42
.

5% |Tax Index

AN Tpe| | e Zee) o) Zee| Zoe| Zoe | [Zee] Jee| Joe| Joe] Joe| Zoef Toef Qe | Joe | oef Dpef oef e

59 |Total Charge

o Page 77, Section B.8.3.1, data records table CIMSRVTAX
0 Made the following changes:

gir?jI:r Data Field Name Pop
1 |Service Month R
2 |Category B
3 |Subcategory A
4 |Invoice Number R
15 |Tax Index R
26 Tax R
37 |Tax Description Rl

e Page 77, Section B.8.5, first paragraph
0 Added the sentence: “Only services that are CALNET 3 contracted items (ie. CALNET
3 flag = “Y”) shall be included on this report.”
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e Page 78, Section B.8.5, table C3SMADMNFEE
o Removed row 9 and renumbered row 10 to row 9

e Pages 78-79, Section B.8.6, table CIMTRTKSLA
0 Made the following changes to this table on page 78:

{!_:}irfjlgr Data Field Name Pop
1 Tickat MumbarService Month AR
2 |BAN B
3 |[BIN A
4 |Invoice Number R
5 |lnvoice Date B
26 |Category R
37 |Subcategory A
48 |Customer Code R
59 [Customer Name R
10 [SLA R

0 Made the following changes to this table continued on page 79:

Amendment #3, 03/2/2016
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Field
Order

Data Field Name

Pop

11

Service Type

Feature Mame

Product ID

Quantity

Circuit 1D

JEPRN TR (TR R
o | o | = | oo |Ina

WIN

—
[~

Ticket Number

i3]
—
[==]

Outage Cause

-
—
=]

Outage Date

s}
(]
=

Ticket Open Date

o
=]

Ticket Open Time

|I\J
(=]

Tickst ClosaRestore Date

=]
L

Fickat ClosaRestore Time

[
=

Unavailable Time

(]
(]

Total SLA CraditsR&R%

Sarvica TypaSH Number

(o]
=~

SLAChange Date

(o]
{ee]

Circuit IDChange Type

Bl G| EIEIBIEE

=]
[A=]

WTNDays PD

B

SR Number

&

Provisioning R&R%

Bl

Changs Data

B

Day=PDOTotal SLA Credits

BlEl = e 2| =B RBR = = === === oo

e Pages 96 and 97,

o0 Starting at row #16, made the following changes on page 96:

Section B.10.2.3 — Transition in Status Report Information

16. Product 1D

16 17

CALMET 2 Product 1D

18. Cir

cuit 1D

19. WTN:

20. BTN

121 Mode;

1822

19.23

0 On page 97, made the following continuing changes:

Amendment #3, 03/2/2016
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Target Transition-In Date;
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2024 Actual Transition-In Date;

2125 Date Change Reason;

2226 Transition Status;

2227 Transition Percentage Complete;
2428 CALNET 2 Billing Account Status; and,

2529 BAM.
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o Page 114, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format

Action Typeofchange madeto the Service or

Produwct I onthe Contractor’s Service

_|
=k

Catalog as aresult of an amendment. AT CT ortD”

This is either an add (A}, change (C), or
delete (D).

Actual Arrival Date Contractar technician's actual date of
arrival onCustomer premise reporedin
32 . . . Date MMIDDS Y
the Trouble Ticketing Reporting and

Tracking System.

Actual Arrival Time Contractor technician's actual time of
arrival onCustomerpremise reportedin
23 the Trouble Ticketing Reporting and Time 00:09
Tracking System. Military time or
equivalent.

Actual Migration-Out | Date Contractor discomnects Customer
Date service after providing incoming
24 . . Date MDD
Contractor all necessaryinfarmation to

migrate services.

Actual Migrationn Date Contractor completes installation
45 Date of zervicelsubservicefeature and is Date MMDD Y

deemed acceptable by Customer.

Actual Transitiondn Date Contractor completes Customer

Date transition of service to CALMET 3 and

=] . L Date MDD
servicetransitionis deemedacceptable

by CALMET 3 CMO.

Adjustments Credits or debits on an account to S0.0000
87 correct previous billing - including SLA Currency | [varies 2 to 4 digk
credits. decimail
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o Page 115, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Adjustment Explanation for the issvance of an Varies, 80500
2 Description Adjustment. Text char max
Admin Fee Admin Fee Rate multiplied by the 50.0000
25 Contractor rates for the Produect ID as Currency | [varies 2to 4 digi
described in IFB-B Section B.5.11. decimal)
Admin Fee Rate A percentage appliedto the Confraciors
810 rates as described in IFB-B Section | Percentage 0.00%
B.5.11.
Amendment Humber | The Amendment Mumber as assigned
by the Statewide Contract Management “aries, B0
n Unit (SCMUY and noted on the farm Ted char max
STD 2134,
BAR Aunique Billing Account Mumber used
to designate a Customer or Customer aries,
312 location that will be billed, which can Text 4550 char
represent multiple BTMs, Gircuit 1IDs, ar max
WTNs.
BTH A specific Billing Telephone Number
recorded by the switch on a Call Detail Waries, 46-50
13 Text
Record identifyingthe party to be billed char max
far the call.
CALMET 2 Billing A status  provided by incumbent
Account Status Contractor whentransitioning services
inform ofa percentage. The reported
1214 percentagewill reflect the progress of | Percentage 0.0%
the billing process that includes
submission of final billleredit to
Customer for CALMET 2.

Amendment #3, 03/2/2016
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o Page 116, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
CALMET 2 ProductID | Provided only by incumbent
Contractor(s) for transition reporting.
This is the CALMET 2 wunigue )
1315 Contractor-defined code specific to the Text Varies, 8615
service orfeature name as identified in char max
the Contractor's published CALMNET 2
Service Catalog.
CALNET 3 Flag that indicates if the Service or
18 Feature is a CALNET 3 product Text erth
CALMET 3 Billing Status  provided by incumbent
Account Status Contractor whentransitioning services
inform ofa percentage. The reported
1E17 percentage will reflect the progress of | Percentage 0.0%
the billing process that includes
submission of final billicredit to
Customer for CALMET 3.
1&818 CAT Type of catastrophic outage. Text T R or ety
Category CALMET 3 Category number from which ]
1719 the Service has been procured. This is Mumber Varies,
notthe procurement contract number. 2 digit max
ChangeCharge A chargeappliedto a Product ID for an
authorized move, add orchange by the 50.0000
3820 Contractor per the Customer’s Service | Currency | [varies 7 to 4 digi
Requestand as identified in Catalog A decimal)
ofthe Bidder's response.
ChangeCharge A description of howthe change charge Varies, 2000
2l Applicability applies to the service. Text char max
ChangeCharge A description of the Change Charge ‘aries, 28
2022 Description when itis other than a currency value Text 1000 char
(e.q. ICE). max

Amendment #3, 03/2/2016
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e Page 117, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Mame Data Field Definition Data Type Format
Change Date Actual date the Contractor completes
the servicelfesture move, 3dd, changs,
e Date MMDD Y
or delete as desmed scceptable by the
Customer.
Changs Typs Type of semwvicelfesture changs
processed by the Contractor per the M, AT, TCTar
il . o Text
Customers Ssrvice Reguest. This is o
gither a move, add, changs, or delste.
Circuit 1D or Service A unigue identifier assigned to =ach
1D {can be used service ordered by 3 Customer Waries,
eyl interchangasbly) Examples of a Circuit 1D or Service 10 Text 20100 char
e s8N SCCEess circuit number or a3 max
telephone numbsr.
Completion Date Actusl project completion date. This
2426 datz is the date deemsed acoeptable by Date MM/DD Y
the Customer.
Contract MRG Maonthly Recumring Charge per Product
_ =TT _ 50.0000
1D excluding any Admin Fes as included
=4 i ; Cumency | pomess 2w agon
in Cataleg A of the Bidders responss or
as negotiated in an IPR. emaimer)
Contract MRC A description of the Contract MRC when
Description it is other than a cuwrrency wvalus as
o o _ Varizs, 222100
2528 defined in Catsleg Afe.g. ICB, cost plus Text
. char max
¥x percentage, percentage discount off
mig list).
Contract NRC Jne_time Mon-Recuring Chargs per
_ = TE 50.0000
Frodwet 10 excleding any Admin Fes as
—— i in o . Currency frades 2 %0 4 gigit
included in Catslog A of the Bidder's
[ESPONSE O 35 negotisted in an IPR. eeaimen)

Amendment #3, 03/2/2016
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o Page 118, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Mame Diata Field Definition Data Type Format
Contract NRC A description of the Contract NRC when
Description it is other than a cumency valee as
. . Waries, 200100
2830 defined in Catalog {e.g. ICB, cost Text
) char max
plus xx percentage, percentage discount
off mfg list).
P The Contract agresment numbsr issued i
Contract Number on the 8TD 213 for each Contractor. Varies,
ZE31 Text 200100 char
max
Contractor Code Unigue identifier for the Contractor as ‘aries, 3 char
3032 . Text
provided by CALNET 3 CMO. max
Contractor Mame The company name of the Contractor as Warnies,
2433 ) Text
provided by the Contractor. 250 char max
Current Charges All debits and credits posted to the 0. 0000
=234 current invoice. Currency foatm T4 migie
gecimail
Customer Biling City | The ©Customers |biling city, no UspPs
3335 o Teaxt
abbreviations. Standard
Customer Billing The Customers primary biling strest USFS
2436 . Text
Address number and name, no sbbrevistions. Standard
Customer Billing The Customer's secondary billing strest USPS
3837 . Teaxt
Address 2 number and name, no sbbrevistions. Standard
Customer Billing Customer Billing Mame 55 it sppears on Varies
3B . Text
Nams the Customer Invoice. 500 char max
Customer Billing State | The Customers billing state USFS
3538 . Text
shbravistion. Standard
Customer Billing Zip The Customer's billing zip code (Zip+d USPS
3740 Text
Code Code). Stamdard
Customer Code Unigue identifier for the Customer as
2241 ) TatNumber | YadasBD005
provided by CALMET 2 CMO.

Amendment #3, 03/2/2016
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o Page 119, SOW Appendix B — Data Dictionary
0 Made the following changes:

location.

Data Field Mame Data Field Definition Data Type Format
Customer Contact Mame of Customer responsible for
acting as a point of contact for CALMET
L Waries.
3042 3 service issues reportedto the Trouble Text
- . ) i 250 char max
Ticketing Reporting and Tracking
System.
Customer Contact Thetelephore number or Email address Waries,
4043 Info for the Customer Contact. Text BL-100 char
max
Customer MRC Contracted Monthly Recumring Charge, 20.0000
4144 plus the Admin Fee as included in Currency | [varies 2 to 4 digi
Catalog Bofthepubliched Somdract decimal)
Customer MRC A description of the Customer MRC
Descri whenitis otherthana currency value as
. - varies.
45 included in Catalog B (e.q. ICB. cost Text
i 100 char max
plus xx percentage. percentaqe discount
off mfg list).
Customer Mame Customer name as defined in Customer
Waries,
4245 Naming Conventions (IFB-B Section Text
. 250 char max
B.4.2).
Customer Prorated Prorated Charge plus Admin Fee as S0.0000
4347 Charge includedinCatalog B of the published Currency | [varies 2 to 4 digi
Contract. decimaly
Customer Service The End-User location primary street
Address1(A) number and name. For services with uspes
4443 . . Text
two end locations, use this as the "A” Standard
location.
Customer Service The End-User location primary strest
Address1(Z) number and name. For services with USPS
4645 Text
two end locations, use this as the "7 Standard

Amendment #3, 03/2/2016
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o Page 120, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Customer Service The End-User locations econdary street
Address 2 (A) number and name. For services with usps
4850 ) ) Text
two end locations, use this as the "A” Standard
location.
Customer Service The End-User locations econdary street
Address2(Z) number and name. For services with USPS
4751 . ) Text
twao end locations, use this as the "2 Standard
location.
Customer Service City | The End-User location city. For
USPS
4862 (A) serviceswith two endlocations, use this Text
. Standard
as the "A” location.
Customer Service City | The End-User location city. Far
USPS
4853 (Z) services withtwo endlocations, use this Text
Standard
as the "Z" location.
Customer Service The End-User location state. For
USRS
5054 State (A) serviceswithtwo endlocations, use this Text
Standard
as the "A" location.
Customer Service The End-User location state.  For
USPE
E155 State (£) services withtwo endlocations, use this Text
Standard
as the "Z" location.
Customer Service Zip | The End-User location zip code. For
UsSPS
E258 Code(A) serviceswithtwo endlocations, usethis Text
) ) . Standard
as the "A” location. (Zip +4 Code)
Customer Service Zip | The end-user location zip code. For
USPS
8357 Code(Z) services withtwo endlocations, use this Text
. . . Standard
as the "Z" location. (Zip +4 Code)
Date Change Reason | Reason Contractor needs to change Varies,
E453 date of Transition of Customer services Text 5000 char
to CALMET 3. max

Amendment #3, 03/2/2016
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o Page 121, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Hame Data Field Definition Data Type Format
Days FO Numbsr of calendsr “days past dus” Van
aries,
ERRG from dste of written order confirmation Number
- . 10 digit max
neoitific-ation.
D= ion R eguired Designstes  whether the Ssrvice or
Festurs IEQuireEs ds ion s
(4] Text "es” or “ho”
- requirgd.3s  identified in Contractor’s
Catalog B.
DGE DVBE Valid cerification numbsr sssigned by Vari
aries,
Cerification Mumbsr the California Department of General
EEG1 Text E0 100 char
- Services, Office of Small and Dissbled
Weteran Business Enterprises. mex
DGE 5B Cerification | Valid cerification numbsr sssigned by Vari
‘aries,
Number the Calforniz Department of Genersl
e ) ) ) Text 50100 char
Services, Office of Small and Disabled
‘Weteran Business Enterprises. me
Dus Date Actusl Date Contractor and Customser
mutuslly agres service order will be
HERT completed in sccordance  fo SLA Date MM/ DDA Y
Provisioning Sections in each Category
or Subcategory solicitation.
DWVBE Caontractor Company name of the DG5S cerified
Waries, 250
So54 DBVE Subcontractor of the CALNET 3 Taxt
- char max
Contractor.
Effective Date The dste the smendment was approved
by the Statewide Telecommunicstions
&5 . Dste MMDDMY
Procurement Division on behalf of the
State a5 noted on the form STD Z13A.
Est. Arrval Date Contractor technicizn’s estimated date
of arrival on Customer premise identified
E0G66 ) ) ) Date MMDDM Y
in the Trouble Ticketing Reporting and
Tracking System.
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o Page 122, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Mame Data Field Definition Data Type Format
Est. Arrival Time Contractor technician’s estimated time
of arrival on Customer premise identified
B167 ) ) . Time S5-50
in the Trouble Ticketing Reporting and
Tracking System.
Est. Project Cost Contractor's estimated project cost. B0, 0000
e Curmency | paces 3 emon
gﬁ m 1]
~ Feature Description The Feature Description in Cataleg A-B T Waries, 5000
5 Ext
- of the Bidder's Responss. char max
Feature Mams The Festwre MName in the Bidder's Varies, ZED
2470 H Taxt
Catalog A 500 char max
Feature Restrictions The Feature Restrictions in Catalog A of Waries,
&571 the Bidder's response. Text 5000 char
max
Filz Craation Date Date the text file or repont was created
e&T2 Oste MMDDY ™YY
by the Contractor.
Filz Name The filename as defined in the text files ‘aries, 20
R L i Text
or report specifications of this IFB. 100 char max
Final Project Cost Contractor's final project cost. ]
EET4 Currency foates 2t 4 gign
deimal)
Geographic The geographical arsss where the Waries,
ESTS Awailability Contractor will provide the semnice as Text 5000 char
included in the Bidder's Catalog A max
Howrly Rate Contractor's hourly rate as identified in ]
riay} the Catalog A. Currency foates 2t 4 gign
deimal)
Hours The: number of hours charged. Waries,
iy} Numbser
10,2 digit max
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o Page 123, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Initial Drate Date Customer was initially contacted
278 by the Contractorafter receipt of Senvice Date MMIDD Y
Request.
Invoice Date The datethe invoice was issued to the
379 Date MMIDDN Y
Customer.
Invoice Number The wnigue number assigned to the Varies
F430 ) ) Text
invoice. 30 char max
Line ltem Mumber A number assigned to the specific line Text Varies. 10
that each Produdt ID resides on within char max
g1
- gach service grouping table in Catalog
B.
Migration Status Written explanation of progress
regarding Migration of Customer's
. Varies_ 1000
7832 service to CALMNET 3 and closeout of Text
o . . char max
CALMET 3 billing. Shall include
percentage % complete.
Mew Term Quantity Total number of Units of the specified
Product ID with a new term at the Varies,
7833 ) Number o
specified MRC and MRC for the 30.2 digit max
reporting month.
Node A connection orredistibution point for
the service orfeature when applicable. Varies, 25
a4 ) . . . MNumber o
Typically forservices with multiple drop digit max
points.
Outage Cause ‘Written explanation of cause or reason Varies, 5000
Fa335 ) Text
- for CALMET 3 service outage. char max
Outage Date Actual date Contractor service outage
began as identified in the Trouble
g6 ) . . . Date MMIDDMN Y
Ticketing Reporting and Tracking
System.
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o Page 124, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Outage Duration The total minutes beginning when a
troubleticket is openeduntil the problem Varies.
08T . Mumber -
is resolvedand deemed accepted by the 20.2 digit max
Customer.
Product 1D A unique Contractor-defined code
specificto the service or feature name
as included in the Bidder's Response
and as identified in Catalog A
Ifa bundled set of features are offered Varies,
8488 togetheratasingle pricein Catalog A, a Text &0100 char
unique Produd ID shall be assigned to max
the represent the bundile.
Product1Ds inCatalog Afor IFBE B shall
not reoccur or appear in any other
CALMNET 3 solicitations.
Project Mar. Mame of Contractor's Project Manager. Varies, 280
22389 Text
char max
Project Mgr. Contact # | Phone number of Contractor's Project
2350 Text 000-900- 9000
Manager.
Prorated AdminFee The Admin Fee Rate multiplied by the £0.0000
il Prorated Charge for the Product 1D as Currency | {varies 2 to 4 digi
described in IFB-B. Section B.5.11. decimal)
Praorated Charge For any service or feature that was
. £0.0000
charged for a portion of the month of
8492 N . Currency | [varies 210 4 digt
service, this prorated monthly recurring
decimal)
charge shall be captured here. =0
Provisioning Period The month the Contractor reports
service ordersin accordance with SOW
2603 Sections 1.1.487, 1.2.9.8.11, Date MM
135810, 14487 14488 15477
and 1.6.6.8.10 (Provisioning SLAs).
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o Page 125, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name

Data Field Definition

Data Type

Format

Provisioning R&R %

Rights and Remedies percentage
credited or refunded for Provisioning
SlAs (Sections 11487, 1.2.88.11,
135810,14487, 144838 15477
and 1.6.6.8.10). The Provisioning SLA
Rights and Remedies percentage will
reflect*B0%” ifthe individual objedive is
missed perorderand*100%” if Monthly
Completion percentage objective is
missed per service per month.

Percentage

0.0%

Quantity

Total number of billable units far the
specified Product ID in the reporting

month.

Mumber

Varies,
30,2 digit max

R&R %

Rights and Remedies percentage
credited or refunded per 30OW SLA
Sections  1.1.41, 1291, 1351,
1441, 1541 and 1.56.1.

Percentage

0.00%

Report Period

Month and year that the data in the
report reflects.

Date

MM

Reported Trouble

‘Written explanation of the trouble
reported by the Customerin the Trouble
Ticket Reporting System.

Text

Varies, 5000
char max

2439

Restoral Activity
Performed

Written Chronological explanation and
timestamp of the Contractor's trouble
shooting and restoration activities

providedin Contractor's trouble ticket.

Text

Varies, 5000

char max

Restore Date

Actual Date Customer service was
restored, acceptedand documented in
the Contractor's trouble ticket.

Date

MMIDDA Y
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o Page 126, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Restore Time Actual Time of day the Customer
23101 service was restored and documentsd in Time 0090
the Contractor's trouble ticket.
Requiredar Designates whether the Service or
) i } } ) i “Reguired® or
102 Discretionany Feature is required or discretionary as Text
) o “Discretionarn”
identified in Contractor's Catalog B.
SB Contractor Small Business company name
registered as the DGES cerified Small aries.
84103 . Text
Business Subcontractor onthe CALMET 250 char max
3 Contract.
SCC Stop Clock Condition name in the Lov+
Contractor's trouble ticket system in the :
85104 Text varies 1000
- SLA language in each Category or
o char max
Subcategory solicitation.
SCC Minutes Total Stop Clock Condition duration in
minutes applied pertrouble ticket S0W Waries,
88108 ) MNumber o
Sections 1.1.47, 1287, 1357, 30.2 digit max
1.447 1546and 1.6867.
Scope of Work Date Actual Date"Scope of Work™ provided to
8108 Date MDD Y
Customer.
The number ofthe service grouping as
. . Varies, 50
107 Section Mumber defined in each table heading of the | MumberText -
. char max
Bidder's Catalog A
Service Description A summary description of the Service
Varies, 5000
22108 the Contractor provides as included in Text anes. 2un
. : char max
the Bidder's Catalog AB.
Service Limitatiors A highlevel description of the service
o o ) Varies, 5000
22109 Limitations and Restrictions as included Text
- char max
in the Bidder's Catalog AB.
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o Page 127, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Mame Data Field Definition Data Type Format
Sernvice Maonth The calendsr month the service andlor
200110 feature is provided or moved, added, Dat= MM Y
changsd, or deleted.
Sarnvice Quantity The numbsr of billsble wnits of the
Changed Change Type for the specified Product Waries,
101111 : : - Number -
ID st the specified MRC and NRC for 30,2 digit max
the reporting month.
Sarvice Typs The name of the semvice grouping as Waries,
02112 defined in each tsble h=ading of the Text 100500 char
Bidder's Catalog A. max
LA Nams of Service Level Agresment -
Contractor shall provide the SLA name
35 it appears in the Category or
S - “Waries, 100
02113 Subcategory  solicitation  when  the Text
har ma
trouble ticket failure gualified for and carma
Contractor applied rights and remedies
under the named SLA.
SLA Applied "Yes” or "Mo” indicating i individual
o414 . ) Text "Yes" or "No”
provisioning SLA applies.
SLA Report Pericd The menth and year for sl trouble
tickets reported  in sccordance  to
105115 . Date MMM
Sarvice Level Agreement {SLA} Reports
{(IFB-B Section B.5.5).
A Unigue Mumber assigned to the
approved ICB or IPR S5 provided by Waries, 100
116 SP Tracking Number . Text
CALMET 3 CMO., the Statewide char max
Contract Ma ment Unit (SCMU
Sipecial Pricing This is 3 flag used for specisl pricing. 1t
defines what type of special pricing has
106117 _ _ - Text “ICE or IFR"
b=en applied and billed to the customser
{(e.g. ICB, IPR).
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o Page 128, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
5R Dat= Dste the s2nics  requss =
107118 senvicelfeature move. add, change, or Date MMM
delete was submitted.
SR Numbsr Entity’s service reguest numbsr as Waries,
108118 provided on the Telecommunications Text 20100 char
Sarvice Reguest. max
Start Date Actusl project stant date as reflected in
109120 the Scoepted implementation Data MM/DDAYYY
planfscheduls.
Status Contractor trouble ticket status. Waries,
210971 Text
200 char max
Subcategony CALMNET 3 Subcategory number from 3,4 or 45
which the service has been procursd. char with 45
11122 This is mot the procurement contract Text char max
o bsr. jexample:
617 or "10.7)
Subservice Typs The name of the semwice subgrouping as
defined in the subhesding within the Wariss
13 ; Text
table for the Service Type 35 part of the 500 char max
Bidders's Catslog A,
Target Completion Tangst project  completion  date
112124 | Date negotisted  and  mutuslly  agresd Date MM/DDY Yy
betwesn Customer and Contractor,
Target Migration-In Actual date Contractor commits to
112125 ) ) ) Dste MMDDAYY
Date- installing CALMET 3 Sarvice.
Target Migration-Out Actual date Contractor commits to
114126 ) . Dste MMDDA Y
Date disconnect CALNET 3 Service.
Target Transition-In Actual date Contractor commits to
115127 | Date completing customsr service transition Date MI/ODM Y
to CALNET 3.
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o Page 129, SOW Appendix B — Data Dictionary

0 Made the following changes:

Diata Field Name Diata Field Definition Data Type Format
Taxes ltemized Tax, Fes, or Surcharge billed $0. 000D
116128 for the Prodect ID for the specified row. | Currency st ' b L IO
gecimal
Tames Description Wame of Tax, Fes or Surcharge as Waries, 800200
TS ) . o Text
identified on Exhibit 2. char max
Tax Index This index relstes =ach row in the
Services Billed Tax text field to the detail Wanes, 20
118130 ) ) . ) Mumbsar o
rows in the Services Billed Tax Detail digit max
text file.
Ticket# Contractors trouble ticket number. Warnies, 100
EECEY | Text
char max
Ticket Clos= Date Actusl date Contractor trouble ticket was
120132 Date MMDDAYY
closed by Contractor.
Tickst Close Time Actusl time of day Contractor trouble
129133 ) Tims Seo D
ticket was closed by Contractor.
Ticket Open Date Actusl date Contractor trouble ticket was
172134 opened by either Contractor  or Date MMDDAYYY
Customer.
Tickst Open Time Actesl time of day Contractor trouble
122135 ticket was opensd by sither Contractor Time S50
or Customer.
Total Admin Fes The Admin Fes multipied by the %0, 00D
124735 Quantity (Contractor shall prorate for | Currency st ' b L IO
partial months). )
Taotal Amount Dus Total amownt dus on 3cocount. F0. 000D
1S0aET Currency fomes 2 m 4 g
decimal
Tatal Contract Dollars | The Contractor's total Contract Dollar £0. D000
126138 amount excleding administrative fees for | Currency st ' b L IO
the fiscal year being reportad. dctenal
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Page 130, SOW Appendix B — Data Dictionary
0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Total Call Duration Total durstion of all calls in minutes Vani
aries,
127138 made by the Customer within the Wumber
- . 30,2 digit max
maonthly peried for the row of data.
Taotal Calls Total number of calls made within the Varies, 30
122140 MNumbser
maonthly pericd. diigit ma
Total Change The sum of Total Contract MRC, Total
B0, 0000
Customer MRC, {or Total Customer
= . Currency | paees2opamon
Frorsted Charge), Total Adjustments,
and Total Taxes for the specified row. meame
Total Contract MRC Total monthly Contract MRG billed for 50, 000
120142 exch unique Product ID andfor unique | Curency pasten. S 42 4 I
price. —
Total Contract NRC Contract NRC multiplied by the New 0. 0000
131143 Sarvice Quantity in esch row. Currency beadas 5 8o 4 glgit
achmal)
Total Customer MRC | Total Contract MRC plus the Total 500D
132144 Admin Fes. Curremcy femtes 3t 4 Qi
i)
Total Customer Total Prorated Charge plus the Frorsted B0 DD
132145 | Prorsted Change Admin Fes Currency fomcms 2 om 4 g
dachmad)
Total DVBE Dollars The Contractor's total DVBE Dollar 0. 0000
124746 amount excleding administrative fees for | Gumency femsms 2 bm 4 @i
the fiscal year being reported. amsima
Total DVBE Percentage of the Contractor's Total
Percentage Contract Dollars that are OWBE Dollars.
135147 . . . Percentags 0.00%
(Excluding Administrative Fees) for the
fiscal year being reported.
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e Page 131, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Total Minutes Total billed duration of all calls made
withinthe monthly perod for the row of
L . aries,
135143 data. This is the Total Call Duration Mumber
- . 30.2 digit max
roundedup to the nearestincrement of
time as defined in the Contract.
Total ProratedAdmin | The Prorated Admin Fee multiplied by 20.0000
149 EeE the Service Quantity Changed Currency | fvaries 2 to 4 digt
decimal)
Total Prorated Charge | Prorated Charge times the Service S0.0000
137160 Quantity Changed. Currency [varies 2 to 4 digi
decimal)
Total SE Dollars The Contractor's total Small Business 50,0000
Dallar amount excluding administrative '
8151 . Currency | [vares 2to 4 digi
fees for the fiscal year being reported for
decimal)
fiscal year.
Total 5B Percentage | Percentage of the Contractor's Total
Contract Dollars that are Small Business
438152 . o . | Percentage 0.0%
Dollars. (Excluding Administrative Fees)
for fiscal year.
Total SLA Credits Total amount refunded or credited to
20 0000
customer per Trouble Ticket # or SR
40153 Currency | [varies 2 to 4 digi
Mumber. Includes MRC, TMRC andior
decimal)
ADUG credits. ==
Total Taxes Total Taxes, Fees and Surcharges billed S0.0000
EEER [ forthe Product ID forthe specified row | Currency | jvaries 2 to 4 digi
decimal §
Total Usage Total Minutestimes the rate per minute. S0.0000
+42155 Currency | [varies 2104 dint
decimal §
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o Page 132, SOW Appendix B — Data Dictionary

0 Made the following changes:

Data Field Name Data Field Definition Data Type Format
Transition Percent The reported percentage that reflects
143165 | Complete the progress regardingthetransition of | Percentage 0.0%
service to CALMET 3.
Transition Status Explanation of progress regarding
. ) “aries, 500
44167 transition of customer service to Text
char max
CALMET 3.
Transport Type Facilityusedforthe service (e.g., D30, “aries, 100
H4&158 Text
I 051, DS3, ISON BRI, Ethernet). = char max
Unavailable Time The total minutes (Outage Duration)
from when a trouble ticket is opened Waries,
148159 until the problem is deemed acceptable Mumber 30.2 digit max
and restored minus stop clock condition
minutes.
Unit of Measure Unit of Measure for the Product ID as
. ) “aries, 300
J47160 published on Contractor's CALMET 3 Text
char max
product catalog.
WTHN Working Telephone Mumber or End-
48181 Text 9909999999
User telephone number.
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