Cellular Services available through CALNET for K-12 Schools
OVERVIEW

CALNET Program offers Cellular Voice and Data services via competitively bid State contracts available to
local government entities. Public schools can utilize these contracts by completing the Two-Step
Registration Process. Once registered, schools may contact their chosen CALNET contractor sales
representatives to submit their service orders.

CELLULAR SERVICES AVAILABLE ON CALNET

The CALNET Cellular contracts offer multiple standard service plans, as well as an array of plans offered
under the “Customized Service Plans (CSP)” product ID. For K-12 schools, Distance Learning promotions
may be available from the CALNET vendors under the CSP product ID. For these special plans, K-12
schools must contact a provider’s sales representative to purchase.

CALNET REGISTRATION PROCESS FOR K-12 SCHOOLS

Step 1 -K-12 public schools are required to submit a completed Non-State Entity Policy Agreement
(NESPA) to the CALNET Program via email to CALNETHelp@state.ca.gov.

o NESPA Agreement:
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2025/04/CALNET CALNET-NESPA-
10.22 KO1.pdf

Step 2 - K-12 public schools are required to submit a completed Authorization to Order (ATO), which
obligates all parties to the terms and conditions of the CALNET contract. The ATO form(s) shall be
submitted to the CALNET Program via email to CALNETHelp@state.ca.gov.

o AT&T Cellular Agreement (location):
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2025/04/CALNET-ATT-CAT191-ATO-
Form-A11Y.pdf

o T-Mobile Cellular Agreement (location):
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2025/04/CALNET-TMobile-CAT191-
ATO-Form-A11Y.pdf

e Verizon Cellular Agreement (location):
https://cdt.ca.gov/services/wp-content/uploads/sites/2/2025/04/CALNET-Verizon-CAT191-ATO-
Form-A11Y.pdf

ORDERING SERVICES

Schools submit a Purchase Order directly to their chosen CALNET Contractor, in accordance with their
own procurement rules. Ordering documents shall not be submitted to the CALNET Program.
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