CALNET CONTRACTOR AMENDMENT ESCALATION

AND NOTIFICATION PROCESS

Level 1

Assighed CALNET Amendment Analyst and

CALNET Engineer
Respond to Contractorin 1 business day

] =

Level 2

Amendment Lead and CC to CPMgmt Manager
Respond to Contractorin 1 business day

—

Level 3

CPMgmt Manager and CC to Program Branch

Chief
Respond to Contractorin 1 business day

— .

Level 4

CALNET Program Branch Chief
Respond to Contractorin 1 business day

—

Level 5

Office of Technology Services
Deputy State Chief Technology Officer

This process should be used by Contractors to inquire about their amendments in
process to receive a status update or voice concerns. The CALNET Program should be
contacted directly using this scaled “level 1 - 5” process to receive assistance.




