	
	
	



Amendment No. X Summary of Changes 
C4- DNCS-19-001-XX
This Amendment No. X (“Amendment”) by and between <Enter Contractor Name> (“Contractor”) and the State of California (“State”) is effective upon execution by the parties (“Effective Date”).
WHEREAS, Contractor and State entered into the Agreement for CALNET Data Networks and Communications Services (“Agreement”) on November 20, 2023.
[bookmark: WHEREAS,_the_parties_now_desire_to_modif]WHEREAS, the parties now desire to amend the Agreement.
NOW THEREFORE, the parties, in consideration of the mutual covenants contained herein and intending to be legally bound, agree that the Agreement is amended as follows:
Example: below is the format to be used for listed changes to amended contract documents
Category XX – <Name of Services> - Statement of Work (SOW), Technical Requirements, is hereby amended to include the following and is attached:

Page 2, Modified Addendum Log to add Amendment X content;
Pages-2-204, Modified Headers updated to add Amendment X content;
Pages 3-5, Updated Table of Contents content and repagination;
Page 24, Table 22.2.3.b – Unsolicited Cloud-Hosted VoIP Service Package Features changes made as follows:
· Modified Line Item 5, Product Identifier from “XYZ2020” to “XYZ2021”; and,
· Added Line Item 7.
Pages 17-89, Table 27.2.2.b – Unsolicited General Features changes made as follows:
· Deleted Line Items 1-4;
· [bookmark: _Hlk78458723]Renumbered table to sequential numbering in its entirety.
Pages 106-118, Table 27.2.4.5.b – Unsolicited IVR Services and Features changes made as follows:
· Modified Line Items 7-8 and 10-12
· Deleted Line Items 9 –13, 18, 20 and 22;
· Renumbered table to sequential numbering in its entirety.
Page 120, Section 27.3.8. Technical Service Level Agreements (SLA), 27.3.8.1 Availability (M-S) Services, changes made as follows: 
· Services Section, modified to “Contact Center Satellite Services” 
· Objectives table, modified Access Type to, “LEO and Speedcast Satellite Services”.
Page 126, Section 27.3.8.2, Catastrophic Outage 2 (CAT 2) changes made as follows:
· Modified to “27.3.8.2.a. LEO and Speedcast Satellite Services Catastrophic Outage 2 (CAT 2)”; 
· SLA Name, modified to “LEO and Speedcast Satellite Services Catastrophic Outage 2 (CAT 2)”; 
· Services, modified to "LEO and Speedcast Satellite Services”; 
· Objectives table, modified Access type to, “LEO and Speedcast Satellite Services”. 
Replacement pages are attached hereto for insertion in the Agreement and are identified in the Amendment log as: “Amendment X, X/XX/XX”.
Category XX – <Name of Services> - Statement of Work (SOW), Catalog A, is hereby amended to include the following and is attached:
Page 2, Modified Amendment Log to add Amendment X content
Pages 2-25, Modified Headers updated to add Amendment X content;
Pages 3, Table of Contents repagination;
Page 4, Table 27.2.2.a – Contact Center General Features changes made as follows:
· Modified Line Item 5, from “XYZ2020” to “XYZ2021”; and,
· Added Line Item 7, “XXYYZZ System”, “XXYYZZ123”;
· Modified Line Item 8;
· Renumbered table to sequential numbering in its entirety.
Pages 5-23, Table 27.2.2.b – Unsolicited General Features changes made as follows:
· Deleted Items 1-4;
· Renumbered table to sequential numbering in its entirety;
· Modified Line Items 1-2,
· Added Line Item 2.
Pages 20-23, Table 27.2.4.5.b – Unsolicited IVR Services and Features changes made as follows:
· Deleted Line Items 9–13, 18, 20 and 22;
· Modified Line Items 2 and 10-12
· Modified Line Item 7, Moved Monthly Recurring Charge to Non-Recurring Charge;
· Added Line Item 17; and
· Renumbered table to sequential numbering in its entirety.
Replacement pages are attached hereto for insertion in the Agreement and are identified in the Amendment log as: “Amendment X, X/XX/XXXX”. 
Except as modified by this Amendment, all of the terms and conditions of the Agreement shall remain in full force and effect in accordance with their terms
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