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Digital Web Services Network

* Welcome to the DWSN forum, we will begin shortly.

* For the best experience, please use your computer to join the
meeting.

* Mute your audio.

 Turn off your video.

» Use the raise hand button or the meeting chat for comments
and questions.



DWSN Forum Agenda

Opening Remarks ... (Koji Kumpulainien) - 2 min

Big Ideas
INtrodUCtioN ... (Koji Kumpulainien) - 3 min
Web ComMpPoONENtS ... e (Aaron Hans) - 5 min

= T O o= o I DT 1T I 1] ] o (All) - 10 min

Design System (45min)

. Opening statements ... (Yesenia Gutierrez) - 2 min
Next Steps and Vision ..., (Yesenia Gutierrez & Artem Khomishen) - 10 min
RES AN .. (Sarah Letson) - 15 min
Design Updates ......coniiii e (Adam Little) - 5 min
Engineering and Integrations ...l (Chach Sikes & Timothy Shambra) - 10 min

a. Website audit
What's Coming / Closing statements ..., (Yesenia Gutierrez) - 3 min

Suggested Future Topics / Closing Remarks ..., (Koji Kumpulainien) - 2 min
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Next steps and vision



Next steps and vision

What we have been up to

® NYU student contribution to issues and documentation

Contact request: Would love to contribute to project! #/54 [ New issue |
opened this issue 16 days ago - 2 comments

e Research msights to foster maturity from recent Design System
website implementations

o Department of Cannabis Control
o Broadband for All

e Considering paths to DS adoption and supporting
implementations as needs arise

e vbrelease of State Web Template which will have a similar look
and feelas the Design System

o State Web Template Transition Plan

Design System Roadmap

Design System Spring ‘22 update for DWSN

We're making
changes to better
serve you

Broadband Initiatives

‘ =

Broadband for All
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Next steps and vision

State Web Template Transition Plan

o State of California

e = @ ContactUs £ Settings
‘ Stateof Cal
A Web Template SeSrch IR websie Q T — e e~ Design System

GettingStarted - BrandingSet~  Components~  TemplatePages~  About~ Getstarted  Principles  Styleguides v Components  About

Meet the California
; . Design System
California State Website Template e e o

that meet the needs of Californians.
The California State Template is an open source web template and standard offered by
the California Department of Technology to state agencies and departments within the

State of California and beyond.

R\

$ Getting Started ‘ ‘ @ Download ‘ ‘ @ Update V2

What's in the Design System

Explore
y ) 4 . Y M

vb State Web Template v6 of the State Web Template Design System v1

(currently in production) (last major version release) (first production ready release)

® Restructure information
architecture

e Audit all content pages

o Align component pages to Design
System

e Re-design content and page
patterns

Design System Spring ‘22 update for DWSN
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Next steps and vision

Design System Roadmap

State
Web Standards

Update and revise
statewide web standards
based on Design System
direction

Revamp and update
webstandards.ca.gov
portal to reflect new
direction and strategy

CA Design
System

Spring ‘22 update for DWSN

CA Web
Publishing

Integratlon . Create a WordPress

theme option to enable
use of Design System and
new page editing
experience

Establish equivalent or better
functionality and features found in the
state web template

Create a migration strategy for
transition from state web template
Create and evolve style guides and
playbooks for content creation, design,
engineering and more

Identify common UX patterns across
CA.gov websites

12



Poll

How does this plan sound to you?

What might this mean for your
work?

Type in the chat!

Keep sharing your thoughts
https://github.com/cagov/design-system
https://designsystem.webstandards.ca.qgov/contact-us

Design System EETA Spring 22 update for DWSN
gn Sy
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https://github.com/cagov/design-system
https://designsystem.webstandards.ca.gov/contact-us

Poll

How interested are you in adopting the
Design System on your state site?

1. Very interested
Would adopt as soon as it's ready

2. Interested
Would adopt after a few more sites do/at a more appropriate time

3. Might be interested
Need more information/time/buy-in

4. Likely not interested
5.  Will likely never be interested
6. Other (share in chat)

Design System EETA Spring 22 update for DWSN
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What we've learned

Research share out



What we’ve learned

Thanks for talking with us!

CalData

California Department of Technology Broadband for All Team
California State Library

Commission on POST

Department of Toxic Substances Control

Franchise Tax Board

Symsoft

and more...

Design System Spring ‘22 update for DWSN
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What we’ve learned

We heard from you...

You want;

® Ability to customize components

e Streamlined code & option to use only certain components

e FEasy version updates, flexible integrations with module bundlers and plugins

e Components that work with web applications and pages, interact well with each other, fit
into pre-existing layouts, work across platforms, and inspire the viewer

Your work environment includes:

e Collaboration & communication challenges within departments &between the CDT Web
Template team and departments
e Resistance to change & insular cultures

For you to adopt a new design system, you'd need:

e To prove new features’ value to leadership
e To fit adoption into your existing work

Design System Spring 22 update for DWSN
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Research

Next up in our learning plan

1. Which components the Design System should include or remove
2. How we can best support state teams in adopting the Design System

Design System Spring ‘22 update for DWSN
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Poll

Which Web Template components give you
the most trouble?

What could we change to improve them?

Type in the chat!

Keep sharing your thoughts
https://github.com/cagov/design-system
https://designsystem.webstandards.ca.qgov/contact-us

Design System EETA Spring 22 update for DWSN
gn Sy
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https://github.com/cagov/design-system
https://designsystem.webstandards.ca.gov/contact-us

New Issue Template to Propose a Component

https://qithub.com/cagov/design-system/issues/new/choose

A cagov/design-system

<> Code  ( Issues(150) 7 Pullrequests (1)  CU Discussions (® Actions

(@wateh @) - | [ ¥ Fo (@ |

Starred | A }

3 Projects @ [0 wiki © Security .

.

@ General issue

Tell us about an issue

Get started

Bug report
Report a design system bug

Get started

Support
Submit request for support

Get started

Contact
Get in touch with us

Get started

Task
Standard task template

e —_—_

Get started

pE—
Proposal

Design system 01 - Propose a design system project or component
T ——

Get started

UX Review
Design system 02 - UX checklist for reviewing a design system component

Get started

Technical Review
Design system 03 - Technical checklist for reviewing a design system component

Get started

Component registration
Design system 04 - Register a new component in the design system

Get started

Design System Spring ‘22 update for DWSN
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https://github.com/cagov/design-system/issues/new/choose

Design updates

What's new

e for DWSN



Design updates

Improvements to
components

® Improving accessibility (e.g.
Accordion component)

Design System

® ® ) Make accordions more access X ar

< C & github.com/cagov/design-system/issues/712

Make accordions more accessible #712
Ee adame-little opened this issue on Mar 7 - 4 comments

Courtney-Chittock commented 8 days ago - edited ~ Collaborator

Made some further iterations.
Final prototype

Konstantin will work on a live version of the updated accordion.

Updated design

® show all
> Accordion title Default
>  Accordion title Hover
> Accordion title Focus
v Accordion title Open

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Vestibulum pretium dapibus
diam, a finibus metus congue a. Vestibulum

laoreet faucibus ultrices.

Mockup showing multiple accordions using current design (left) and proposed updated design (right).

Data files Data files

S —

prr——

Supporting files
Supporting files

Spring ‘22 update for DWSN
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Design updates

Improvements to
components

® Improving accessibility (e.g.
Accordion component)

e Collaborating with the
community (e.g. improved
button styles)

Design System

€) Links and button outline on !

1 Pull requests 1

Spring ‘22 update for DWSN

x  +

@ github.com/cagov/design-systemfissues/755

Pull requests Issues Marketplace Explore

& cagov [ design-system Public

kkoryaka commented 21 days ago

) Discussions

(& Actions B Projects 1 [0 wiki @ Security | Insights

Links and button outline on focus is not accessible #755
kkoryaka opened this issue 21 days ago - 3 comments

Member

@ --

According to WCAG 1.4.11 the outline color of the interactive element on focus should have 3:1 color contrast ratio with

adjacent colors.

Current outline color: # fbad23

Contrast ratio with white background: 1.88

Screen shot example:

Color tokens

Also, notice that outline color on dark backgrounds should also have 3:1 color ratio. That means that outline color might be

different for dark backgrounds.

%3 kkoryaka added | Visual Design = Accessibility labels 21 days ago

=3 kkoryaka assigned kmbrlygl 21 days ago

jayliquek commented 19 days ago

Hello! apologies for intruding like this, | left an issue but not sure if anyene of the contributors saw. Would love 1o help out

with this ticket if possible!

[®] 1

kmbriygl commented 19 days ago

Member

@ aee

Hey @jayliquek thanks for reaching out and offering support! | pinged the team so they saw your message. We'll be getting

back to you soon.

@ 1

o

& Watch 13

3 Settings

Edit

Assignees

@ kmbriyal

A jayliquek

Labels

Accessibility ~ Visual Design

Projects

(7] Design System
Backlog ~

Milestone

No milestone

Development

% 1@ & 50 &

= % Fork 10

@

Create a branch for this issue or link a pull request

Natifications

L subscribe

Customize

You're not receiving notifications from this thread

3 participants
ox:

& Lock conversation
<2 pinissue ()
- Transfer issue

) convert to discussion

7 Star 48 -
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Design updates

Improvements to
components

® Improving accessibility (e.g.
Accordion component)

e Collaborating with the
community (improved button
styles)

e Creating more options and
opportunities for
personalization (e.g. color
palette)

Design System

e0e EJ Color - CEILAB System Docun X ==

<« C (8 docs.google.com/document/df1XRHMQ_BFYTBI48Jgs8luKoyrZOfMe-Hho_HhmpXvGB8/edit#heading=h.Itfp0Ixb856f

a

Color - CEILAB System Documentation
File Edit View Tools Add-ons Help

Spring ‘22 update for DWSN

fr ®
#ETEEF9 #A3BEE7 #5ABAD4 #165AC2 #003688
Accent 1

Possible uses: heading titles, data visualizations, illustrations, icons, background color blocks

#FFEADS #FFAB56 #DEBS516 #9C4510 #642A04
Accent 2
#FFECC4 #ECB32D #ACB227 #TT5A20 #4A3918

Customizing colors

If you use custom colors to match your branding, CIELAB may not exactly match
your brand’s hex codes. Their colors are their best match for those colors and
emoticnal tone. We encourage you to use CIELAB to ensure your site’s colors meet
accessibility standards.

Build your accessible color palette

There are a few tools that can help you build color palettes based on colors you
provide.

@

-
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B
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Design updates

Improvements to
components

® Improving accessibility (e.g.
Accordion component)

e Collaborating with the
community (improved button
styles)

e Creating more options and
opportunities for
personalizations (e.g. color
palette)

e Finding opportunities for
more personality (e.g. 404
bears)

Design System

ece N\ Pagenot found | California De: X =

< C @ designsystem.webstandards.ca.gov/404 h & 7@ % T 0O &

cov State of California

State of California

Design System 5™

Get started Principles Style guides v Components About

We can't find the page you're looking
for.

Try going to our homepage.

Contact us Ow

cov CA.govhome Conditionsof use Privacy policy Accessibility Copyright © 2022 State of California

Spring ‘22 update for DWSN
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Design updates

Process improvements

Ul Design kit

Ul Design kit

Layers 3 Camponents Dasign
. . Pages + Background
2o Official website of the State of California English  Espadcl P¥  Mare
Layout ESESES 100% @
v Components State of California

toms & Molscuies [Site name]

Templates.
v Section ~  Section ~ Primary call to action

Link Link Link

Patterns
Type H3
icons o Official wobsito of tho State of California English  Espadol ¥ More w Ha

Component library graphics

State of California

Documentation components

" [Site name] ol [ a | Losd text

Base text

Link Link Link Sect

Section v Primary call to action

glish  Espadol R More

Effect Styles

iy Dficial website of the State of California
Drop shadaw (button)

& Frame 187
State of California
— 1) [Site name] B
S Frame 177
8 Frame 170 Link k Link Se v  Section v tion v
2 Frame 157
2 Frame 179 1, Otticial websito ot the State of Calitoenis English  Espanol X Mors v
S Frame 180
State of California
2 Frame 105 - Search n
[Site name]
8 Frame 100
S Frame9s Link Link Link Se ~  Section v  Section v

S Frame 27
Group 36

e Stateof California

i}

Frame 42
English Espofiol 3L Mor v

[Logol

State of California

[Site name] °

Design System Spring ‘22 update for DWSN 26



Design updates
L L] \ Design tokens | California De x +

n
I roceSS II I Iprovel I Ients « C & release-1-0-3-ahjumawi.pr.designsystem.webstandards.ca.gov/style/tokens/ & 7@ N

cov State of California

State of California

Design System %™

. F lgma UI klt Get started Principles Style guides v Components About

On this page

e Design tokens Design tokens

Responsive tokens
The California Design System web design is built from consistent

Measure tokens elements of style we call design tokens. Design tokens are set of css-
variables that constitute elements like color, typography, and spacing
units. Design tokens allow us to create predictable, consistent web
design elements, layouts, and components.

Color tokens

Typography tokens

Border tokens Responsive tOkenS

Shadow tokens . .
Container width

Animation tokens

Example

--w-lg: 1176px; .official-header .container {

--w-md: 960px;

max-width: var(--w-1g);
--w-sm: 720px; }
--w-xs: 540px;

--w-page-content: 876px;

--W-X$ --W-sm --w-md -w-lg

VViawnnart width

Design System Spring ‘22 update for DWSN
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Design updates

Process improvements e

<« C @ design-system.service.gov.uk/patterns/ h % @ » 0O

¥ Patterns - GOV.UK Design Sy- X + v

GOV.UK Design System Q. Search Design System

Getstarted Styles Components Patterns Community

® Figma Ulkit
Ask users for.. Patterns

Addresses

e Design tokens

Dates Patterns are best practice design solutions for specific user-focused tasks and
Date

page types.
Email addresses
All of the patterns in this section are supported by written gquidance and contain coded

[ ] F I'O m C 0 mp 0 Il C IltS tO Equality nformation examples where possible.

Gender or sex

tt Names Patterns often use one or more components and explain how to adapt them to
ame -
p d e ms the context.

National Insurance numbers

Passw

rds
Payment card details

Telephone numbers

Help users to..

Check a service is suitable
Check answers

Confirm a phone number
Confirm an email address

Contact a department or service
team

Create a username
Create accounts
Start using a service

Recover from validation errors

Pages

Confirmation pages

Design System Spring ‘22 update for DWSN 28
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Engineering and integrations

Understanding ca.gov tech stacks

® Open source contributions
e ca.govtech stackresearch

Design System Spring ‘22 update for DWSN
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Engineering and integrations

Open-source contributions

® Kurtis from FTB shared input on simplifying the
accordion component.

e Students from an open source class at NYU
chose our project for their coursework. We hope
to encourage more students from California to do
the same.

We seek feedback and contributions.

Submit feedback or pull requests:
https://github.com/cagov/design-system

Design System Spring ‘22 update for DWSN
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https://github.com/cagov/design-system

Poll

What tools do you use to share code with
your team and partners?

1. Azure DevOps

BitBucket

GitHub

FTP

None

Other (share in chat)

o o kA w0 b

Design System EETA Spring 22 update for DWSN



Engineering and integrations

New datasets about the ca.gov tech stack

® Wanted to understand what’s come before to mform our approach to
supporting adoption and integration of the Design System - to help meet
State agencies where they are.

e Had long list ofall ca.gov domains, ever (~2500) - with about ~950 currently
active web sites

e Used diagnostic web tools and custom scrapers to collect information on all
ca.gov domains

e This includes sites created in-house as well as from vendors

Design System Spring ‘22 update for DWSN
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Engineering and integrations

State Template Adoption

State Template
version

6.0.x
9.9.X
5.0.x
Design System

Still determining

Domains

10
117
129
4
683

Year launched

2020
2018
2016
2022
2007 - Present

Source: ca.gov analysis of 943 active ca.gov sites using custom web scrapers (April 2022)

Design System

Spring ‘22 update for DWSN
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Engineering and integrations

Most common web publishing tools on ca.gov sites

Publishing stack Domains Notes Other*
SiteCore
ASP.net 207 DNN
Sharepoint
WordPress 205 “Dinosaur” (very old HTML <%3/>)
Microsoft Word
Not obvious 177 Bespoke code, unclear Salesforce
PR Adobe Experience Manager
Other “Modern” stack 82 Flexible, performant, scalable Rails
Wix
Dreamweaver 62 Squarespace
Concrete CMS
Drupal 51 Cold Fusion
JavaServer Faces
*Other <40 each Ckan

Source: Office of Digital Innovation analysis 0f 941 active ca.gov sites using data from off-
the-shelf web diagnostic tool, Wappalyzer (February 2022)

Design System Spring ‘22 update for DWSN



Engineering and integrations

What'’s next?

® Betterunderstand publishing patterns and needs
o  Support design flexibility
o continuous responsiveness to community feedback
o speedy content changes
o fully accessible workflows
e Continued community-building, collaboration and code-sharing
with State technologists
e Long-term: publish aggregated data on key web metrics
(performance, Design System adoption, readability, accessibility)
o Requires that we consolidate a shared list ofactive and
inactive web domains to use as key for domain analysis

Design System Spring ‘22 update for DWSN

36



What's coming

Design System Spring 22 update for DWSN
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What’s coming

CA Design System

In Progress:

® vobrelease of State Web Template 6.0 Content & Design Strategy

e Ulupdates in progress to v6 State Web Template website to have same look and feel as

Design System site

e Component Research planning and strategy

Upcoming Releases:

e Allcards will include clickable images and text
(except the homepage hero card)

e New illustration for 404 error page
(bear with binoculars)

e Bug fixes to base-css preview

Design System Spring 22 update for DWSN

Add icons - component documentation

Add icon component illustration icon for
documentation page link

Removed "Download" from library links
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Thank you

Design System
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Suggested Future Topics
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Thank you

Post conference materials will be published on the DWSN Website.

For questions, please write to: DigitalWebServicesNetwork@state.ca.gov
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Next DWSN Quarterly Forum
Thursday, July 21, 2022

cdt.ca.gov/dwsn
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